
The metropolis post COVID-19
Overview

However, all the evidence 
suggests CBDs will remain 
essential and cities are 
preparing for growth to 
return.

A 10-15% decline in demand for office 
space is forecast in major cities as some 
businesses relocate and a portion of people 
choose to continuing work from home.
However, more flexible work patterns could 
deliver higher long-term economic activity 
and productivity.

15%

A gradual change to the 
economy, composition and 
character of cities is inevitable. 
Yet CBDs have new freedom to 
reimagine their purpose. 

New freedom to reimagine

The pandemic prompted concerns about the “death” of the city 

Decline in demand for office space 



The metropolis post COVID-19
The CBDs of the future

Not just places where people work

Cities will be vibrant 
mixed-use districts for fun, 
leisure, socialising and 
cultural activity. 

Instead of hoping for a return to the 
previous state, cities should embrace 
change and the opportunity to revise 
precincts to support innovation and 
new industries.

Initiatives are already occurring in cities 

Breathing life back into public spaces

A new focus on place-making and urban greening initiatives 

•  Making Open Streets experiments permanent 
•  Breathing life back into pedestrianising areas 
•  Embracing performances and outdoor dining.

New York
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New patterns of economic activity

Cities are rebalancing between their central and suburban CBDs 

Areas experiencing spikes in demand 

The development of suburban satellite offices

Diversification is essential to post-pandemic economic recovery

Advanced 
manufacturing

Digital 
technology

Life 
sciencesHealthcare

Business collaboration 
with startups and 

universities, potentially 
co-locating with R&D 

and lab space.

Innovation precincts

Sydney was ahead of its time in this respect 
with its “three 30-minute cities” concept. 

Sydney

Amazon is investing heavily 
in the neighbouring centre 
of Bellevue.

Seattle 
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Integrated transport and planning

High-density residential development along strategic corridors

Supported by high-speed 
rail or rapid bus transit offer 
opportunities to connect 
workers and businesses.

Planning reforms 
(eg. to zoning laws) can 
support more flexible 
land and building use.

Cities should collaborate 
to preserve land for 
important post-pandemic 
logistics uses.

Co-location of residential, commercial and industrial activities 

Data storage centres and delivery hubs

Updated metropolitan governance arrangements are needed to 
integrate strategic planning




