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What we heard

Central Coast Strategy
Introduction
The NSW Premier tasked the Greater Sydney
Commission (GSC) to create a Central Coast
Strategy (the Strategy) that will identify priorities
to capitalise on the region’s significant potential.
The Strategy will identify opportunities for
employment and economic growth, with the aim of
supporting existing industries and attracting new
businesses and investment to the Central Coast.
The GSC undertook preliminary consultations with
government agencies and key industry partners
in the region to identify initial focus areas and
then sought wider community feedback through

Which best describes you?

an online engagement portal. The portal included
a survey, a quick poll and ideas wall where
community members and local businesses could
share their thoughts and valuable input.
The engagement period ran for over seven weeks
from Friday 4 December 2020 to Monday 25
January 2021. It was promoted through boosted
social media posts, a newsletter mail out, a media
release and local news and radio segments.
Various partners in the region also publicised the
engagement through their own social media posts.

What age are you?

Which do you think is key to the
Central Coast’s economic future?

Resident (85.9%)

Under 18 years (0.7%)

Jobs closer to home (34.2%)

Visitor (3.3%)

18–24 years (2.6%)

Worker (3.6%)

25–34 years (11.4%)

Education and training
opportunities (15.4%)

Business owner (7.2%)

35–44 years (23.2%)

Better digital connectivity (4.4%)

45–54 years (25.5%)

Better transport
connectivity (22.8%)

55–64 years (20.6%)

Attracting new business (23.2%)

65–74 years (13.4%)
75+ years (2%)
Prefer not to say (0.7%)

Survey
responses

Ideas
contributed

Interactions with ideas
contributed (likes, comments)

Quick poll
answers

306

132

1095

298

What we heard
This section summarises the feedback on the areas
of interest that could help stimulate the economy
on the Central Coast and what we heard about
each:
• Locate a university campus in Gosford city
centre to bring greater learning opportunities
to the region, stimulate the economy and create
local jobs
– What we heard: A university in Gosford city
centre would help stimulate the economy
and provide jobs close to home. It would also
help to attract young people from across the
state and retain those who previously travelled
out of the region for university studies. This
option would need to be supported by key
infrastructure, including adequate parking,
affordable accommodation, local shops and
cafes and increased transport connections.
Location also should be closely considered
to ensure that it doesn’t exacerbate existing
traffic issues.
• Expand health services in Gosford to support
the Central Coast’s growing population and
generate local jobs
– What we heard: Health services on the Central
Coast are under growing pressure due to
increased demand and an ageing population.

Expanded health services would increase
job opportunities and bring much-needed
specialists into the area, reducing the need
to travel to large metropolitan centres for
specialist appointments. There is a possibility
for synergy with a new university campus
to become a medical teaching hub. Key
considerations include better transport access
to hospitals, increased parking and access to
adequate funding to ensure quality outcomes.
• Facilitate faster transport connections to and
from regional centres to foster economic growth
and new jobs on the Central Coast
– What we heard: Faster transport connections
to regional centres like Sydney and Newcastle
would provide Central Coast residents with
increased access to a greater variety of
jobs. Such connection would also encourage
workers from outside the region to consider
jobs on the Coast. Increased local and regional
transport connections are equally important
to help facilitate jobs close to home, retain the
working population, and move away from a
car-dominant system. This would include more
frequent bus and train services, measures to
ease traffic, and renewal of ageing transport
infrastructure.

• Increase the amount of serviced industrial lands
on the Central Coast to support and expand
industries such as food technology and advanced
manufacturing
– What we heard: There is a need for more
specialised jobs on the Central Coast.
Increased serviced industrial lands and
better utilised existing industrial lands
would encourage investment from local and
international technical businesses. Specialised
employment hubs would be welcomed,
advanced manufacturing or technology for
example, with incentives to employ local
residents. The location of any future industrial
lands should be considered carefully so as not
to compromise the natural environment or
existing residential areas.
• Streamline planning processes to help remove
barriers, such as uncertainty and wait times, for
businesses looking to locate on the Central Coast
– What we heard: Slow approvals and
complicated procedures have discouraged
businesses and industries from locating on the
Central Coast. Streamlining planning processes
will help grow the local economy, bring in new
businesses and increase job opportunities. This
should not be done at the expense of quality
developments that enhance local character
and are supported by adequate infrastructure.
Community input and consultation should also
be retained.
• Establish a high-speed internet network to
attract new, diverse businesses to the Central
Coast and remove any existing barriers for
growth related to digital connectivity
– What we heard: The existing internet
infrastructure on the Central Coast is slow and

prone to blackouts. This is a barrier for large
businesses to locate in the region, resulting
in missed job opportunities. A more reliable
system would encourage skilled industry
investment and improve flexible working
arrangements for existing workers on the
Coast. Other flow on advantages include
improved telehealth capabilities. Topography
considerations and adequate funding are key
challenges.
• Other emerging themes:
– Renewal of Gosford CBD and waterfront
to support the visitor economy, tourism,
entertainment, night-time economy and arts
and culture in the region.
– Leveraging and supporting the Central Coast’s
substantial natural assets and green spaces
to encourage ecotourism from surrounding
regions.
– Increased affordable housing to support key
workers on the Central Coast.
– Leveraging Warnervale Airport to create an
aviation employment and education hub.
– Encouraging businesses to locate on the
Central Coast through incentive programs to
boost the economy and provide varied job
opportunities.
– The need for more white-collar and skilled job
opportunities.
– Supporting economic growth and job
opportunities in the northern region of the
Central Coast.
– Renewed confidence in the Central Coast
Council is needed to deliver place-based and
economic outcomes.

Next steps
Feedback collected through the engagement portal is now being analysed and considered while
drafting the Strategy. The GSC is collaborating closely with agencies and stakeholders to ensure
that opportunities for investment and growth are identified for the region.
To ensure that feedback is broadly heard, the de-identified responses from the engagement
portal will be shared with partner agencies in the Central Coast region who are assisting the
GSC in the drafting of the Strategy.
The Central Coast Strategy is expected to be released in Q2 2021. Thank you to everyone who
took the time to provide feedback to help with the preparation of the Strategy.

