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1. Introduction 

The Greater Sydney Commission (the Commission is an independent statutory planning authority, 
bringing together community, industry and government to identify strategies for improving the 
liveability, productivity and sustainability of Greater Sydney now and in the future. 

The Greater Sydney Commission was established in early 2016 through the Greater Sydney 
Commission Act 2015 (GSC Act). 

The GSC Act (section 9) lists the principal objectives of the Commission including a specific 
reference to engagement: 

(g) to provide increased opportunity for the public involvement and participation in environmental 
planning and assessment in the Greater Sydney Regions. 

Since its inception, community engagement has been a vital part of the Commission’s work. As a 
listening organisation the Commission works with the community to access important and valuable 
knowledge, ideas and expertise. This ensures we are collectively shaping the future of Greater 
Sydney to deliver quality outcomes now and for future generations. 

The Commission placed its draft Community Participation Plan (the Plan) on exhibition from 27 
September 2019 to 13 November 2019. The draft Plan was developed through workshops with 
over 100 people from across Greater Sydney, and roundtable briefings with around 20 social and 
environmental peak group organisations, many of whom have been working with the Commission 
since 2016.  

The exhibition process was promoted through the following channels: 

• email to Commission newsletter subscribers; 

• email to participants of the Community Participation Plan co-design workshops; 

• email to social, environment and industry peak groups; and 

• posts on the Commission’s social media channels. 

The Commission provided a guided online submission form as well as an opportunity for people to 
email or call with their feedback. 

The Commission received 13 guided online submissions and two emailed submissions. 

Peak organisation feedback was received from Western Sydney Community Forum, Local 
Government NSW, and Bicycle NSW. 

2. Summary of Feedback 

During the exhibition period the Commission asked for feedback on: 

• ideas for removing barriers to engaging with the Commission;  

• the values that guide our engagement practice; 

• suggested tools that can be used by the Commission during its engagement with the 
community; and 

• other issues relevant to the community participating in the work of the Commission. 

While there was broad endorsement of the Commission’s Community Participation Plan, feedback 
was provided on some areas including: 

https://www.legislation.nsw.gov.au/#/view/act/2015/57
https://www.legislation.nsw.gov.au/#/view/act/2015/57
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• using Plain English when communicating with the community, and providing short 
summaries of information;  

• a greater focus on engaging young people, Aboriginal people, and people with disabilities; 

• considering the inclusion of people who might not live in Greater Sydney but work here 
(e.g. commuters from the Central Coast);  

• continuing to use sampling techniques to select participants in the Commission’s work to 
ensure a broad range of the community is involved in engagement activities;  

• continuing to provide feedback to people who participated in engagements;  

• ensuring there are ways people who are time-poor time can participate in the engagement 
process; and 

• using existing community groups and meetings to explain the Commission’s work and 
gather feedback. 

3. What has changed  

Based on the feedback provided during the exhibition the Commission will make the following 

changes to the Plan: 

Table 1: Barriers to Engagement 

 Draft text Final text 

Barrier How we will respond How we will respond 

Complexity of 

subject matter 

We will help the 

community 

understand complex 

information by using 

direct and clear 

language that is free 

from jargon. 

We will help the 

community understand 

complex information by 

using direct and clear 

language that is free from 

jargon. Where relevant we 

will develop one-page, 

Plain English summaries 

of the issues about which 

we are engaging.  
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Table 3: Engagement tools 

 Draft text Final text 

Engagement tools How we will use them How we will use them 

Surveys To get insights from a 

large number of people 

on a specific range of 

issues. 

Where appropriate, we will 

gain insights from a broad 

range of citizens so that 

people who live, work and 

play in Greater Sydney are 

all included. 

Community 

meetings 

N/A Where appropriate, we will 

attend existing community, 

peak and industry 

meetings or forums to 

explain Commission 

proposals and gather 

feedback.  

 

4. Conclusion 

The Commission thanks everyone who took part in the workshops to support the development of 

the draft Community Participation Plan, and those who provided feedback during the exhibition 

period. 

The Commission will forward a copy of the final Community Participation Plan to the Department of 

Planning, Industry and Environment for them to place on their planning portal and will maintain a 

copy of the document on the Commission website. 

 


