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Draft Greater Sydney Region Plan: 

Greater Sydney Commission 

 
Submission by BusNSW – 15 December 2017 

 

 

Introduction 

 

BusNSW is the peak body for the NSW private bus and coach industry. Our members 

provide essential services for the travelling public, including almost 650,000 students 

travelling to and from school each day. BusNSW’s mission is to foster the safe, efficient and 

sustainable growth of public transport in NSW, and to promote the benefits of bus travel to 

the public.  

 

Buses play a vital role in delivering public transport in NSW, and carried more than 250 

million passengers in 2014-15. In conjunction with other public transport modes and the 

point to point transport industry, bus and coach transport is a vital part of an integrated 

mobility solution for Greater Sydney.  

 

A New Vision for Future Transport 

 

BusNSW understands that the purpose of the Draft Greater Sydney Region Plan is to set a 

forty-year vision for the Greater Sydney area where people live within 30 minutes of jobs, 

education, health facilities and other services.  This vision is based on the concept of a 

Sydney metropolis of three cities: the Eastern Harbour City, a Central River City and a 

Western Parkland City. BusNSW commends the Greater Sydney Commission for this bold 

vision and supports the majority of initiatives outlined in the draft Plan.  

 

The ideas put forward in the Plan, particularly a majority of dwellings within 30 minutes by 

public transport of a strategic centre, require more bus services.  Higher frequency public 

transport services need to be married with sensible and adaptive public transport policy for 

the Commission’s vision of “thirty-minute cities” to be achieved. In short, the industry 

believes that dedicated bus lanes need to accompany new road infrastructure, wherever 

possible. 
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Bus Rapid Transit 

 

Bus Rapid Transit (BRT) is a key component of the “30-minute city” concept. This is 

particularly true for congested parts of Sydney without access to heavy rail. The recently 

commenced Northern Beaches B-line provides a good example in this context.  Too often, 

transport regulators turn to light rail as a universal solution, without considering the 

alternatives, nor some of the problems associated with that mode. The flexibility offered by 

buses, their ability to operate at short notice, along a myriad of routes, with a minimum of 

infrastructure spending, and their ability to carry a variable passenger load (from small buses 

to double deck and articulated buses) make them suited to a variety of Sydney’s transport 

options. BusNSW would therefore urge that this option be more closely assessed for some 

of the future transport needs of the three Sydney cities.  

 

Environmental Requirements 

 

BusNSW notes that the source of the draft Plan is section 75AC of the Environmental 

Planning and Assessment Act which requires strategic planning for Greater Sydney to pay 

heed to social and environmental, as well as economic concerns. The advent of electronic 

buses, already in service across the world, and now on the agenda of Transport for NSW, 

will make buses an even more attractive option into the future.  

 

A vision of Bus Rapid Transit, serviced by electric vehicles with connections to (heavy) rail 

stations, should be an integral part of the “three Cities” concept, and one that will meet 

social, environmental, and economic concerns. It also compares favourably against the 

congestion and social disruption accompanying light rail infrastructure, as well as the 

environmental concerns that can accompany Light Rail. 

 

Other Bus Initiatives  

 

BusNSW also considers that bringing forward some future bus projects could more quickly 

achieve the “three city” concept. For example, we believe that a Western Parkland City bus 

interchange (flagged for possible implementation by 2036) should be implemented as part 

of the improved bus connections between Western Sydney Airport, Liverpool, Blacktown 

and Campbelltown-Macarthur. Similarly, feeder bus services should be implemented as part 

of (rather than after) the development of new rail lines.  

 

BusNSW supports the consideration of an on-demand bus component for the Greater 

Sydney public transport framework. The use of “on demand” services in place of local fixed 

route bus services, needs to be carefully considered including cost to government and 

customer impacts. Where local on-demand bus services include a smart phone app to be 

used for bookings and payments, the significant development costs need to be considered 

within the framework, including the recovery of costs via a fare surcharge and/or subsidy. 

Any proposed change to existing fixed route services (including service levels) to introduce 

on-demand services should also consider social impacts. 
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Coach Access and Parking 

 

One aspect of the Greater Sydney transport equation not covered in detail in the 

Commission’s draft Plan is coach access to Sydney, to cater for a growing tourist market. 

Sydney is a major destination for tourists (local and overseas), many of whom travel on 

coaches providing tourist or charter services. Destinations include Sydney’s tourist icons 

(Opera House, Circular Quay, Darling Harbour etc), hotels and event venues (Sydney 

International Convention Centre, etc). The provision of parking for coaches both within the 

Sydney CBD and at Greater Sydney icons, such as Katoomba, is vital for the promotion of 

tourism. The movement of coaches around icons also has a positive impact on congestion, 

the environment and the economy.  BusNSW considers that coach access, infrastructure to 

set down and pick up passengers, and coach parking in Greater Sydney can be improved 

significantly and should form part of the Greater Sydney Commission’s vision.  

 

Industry Consultation 

 

The private bus and coach industry, which BusNSW represents, carries the bulk of 

passengers and operates the majority of buses in the Greater Sydney area. Private 

companies operate approximately 2,700 buses that provide regular passenger services in 

the greater Sydney metropolitan area. BusNSW represents more than 450 accredited bus 

and coach operators, ranging from large urban multinationals to small, family run 

businesses. In turn, BusNSW members employ around 20,000 bus drivers across the State.  

 

Consultation with BusNSW represents an opportunity to tap into a significant industry 

conduit, with the ability to engage and influence a large section of drivers, passengers and 

transport businesses. We believe that engagement and partnership with industry is the most 

effective way of instituting meaningful changes to transport in the Greater Sydney area, and 

we look forward to working closely with the Greater Sydney Commission and TfNSW to 

transform the vision outlined in the Greater Sydney Plan, into reality.  

 

Conclusion 

 

BusNSW commends the Commission for its draft Greater Sydney Plan and believes that the 

focus of the Plan on three integrated cities is sound. BusNSW would welcome the 

opportunity of working more closely with the Commission to improve transport options which 

will impact on the implementation of the Plan throughout Sydney and which will provide 

benefits to Sydney’s residents and workforce. As outlined earlier, BusNSW believes that 

close engagement and partnership with industry is the most effective way of instituting 

changes to the Greater Sydney transport system and will deliver the Government a much 

greater result. If you would like to discuss these issues further, please do not hesitate to 

contact me on  

                                                                                                                                                                                                                                                                                                                       

Matt Threlkeld 

Executive Director, BusNSW  
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