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The Greater Sydney Commission (GSC) is to be commended 
on the updated Draft District Plans and Regional Plan, which 

decades. While the scale of the task and the efforts of the 
GSC team in developing its Draft Plans will be lost on most 
Sydney-siders, WSLD is unreservedly confident that these 
plans have been subject to thorough and genuine 
community consultation, are evidence-based and motivated 

-term interests. 

The Western Sydney Leadership Dialogue (WSLD) was a 
strong supporter of the establishment of the GSC, and 
remains so almost two years on. In the midst of a population 
and economic boom, Sydney and Western Sydney in 
particular, needs a strong and independent growth manager 
and the GSC must continue its work to play this role.  In fact, 
GSC and its Chief Commissioner, have twice been the 

during 2017, reflecting our support for the impact the 
agency has had on the development of this dynamic region.

A monumental achievement of both the GSC and Transport 
for NSW (TfNSW) is the integrated development of draft 
transport and land use plans and this is something for which 
industry and the community have been craving for many 
years.  However, this has been somewhat stifled by siloed 
government agencies with competing and incompatible 
priorities. There is now a rare confidence across Sydney that 
we are on the right track in this regard and the GSC gets 
most of the credit for this.

Executive Summary (1/3)
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The absence of an independent and authoritative 
metropolitan planning agency has cost Sydney dearly over 
the last 15 years, with the post-Olympic stagnation in 
infrastructure delivery and recent property boom period 
marked by some notable missed opportunities to get things 
right. 

Foremost of these, in our view, is the critical shortage of social 
and affordable housing across Greater Sydney. We are now at 
the back end of one of the great property and development 
booms of our time, and have seen no material improvement 
in the volume of social housing stock nor the waiting time for 
individuals and families who are most in need of accessing it. 
Meantime, the property boom of recent years has locked more 
and more of the working and middle class out of the property 
market, creating a desperate need for affordable or key 
worker housing. It is unacceptable that the most important 
workers in our community the nurses, teachers, policeman 
and so on are either priced out of the property market or 
cannot afford to live in the communities they serve. 

The failure of an entire generation of policy makers, across 

to our most important workers and most vulnerable 
community members has issued our current crop of 
politicians and administrators a considerable challenge as we 
strive to achieve inclusive growth across Sydney, particularly 
in the West.



We acknowledge the efforts of the GSC to establish 
inclusionary zoning targets, and innovative approaches to 
social housing renewal attached to major projects such as 
Parramatta Light Rail. NSW is heading in the right direction in 
this regard, however sustained efforts are required to address 
the backlog. WSLD recommends an inclusionary zoning target 
of 10 per cent, with a scale of concessions available to 
developers who meet and exceed these targets. Our experience 
tells us that the development industry is willing and able to be 
part of the solution, and a collaborative approach is critical.   

We acknowledge that this figure is toward the top end of the 
proposed range, but a decade or more of neglect means that 

policy area.  Mind you, if we are to place more onerous 
expectations and financial burdens on the private sector to 
deliver on this traditional responsibility of government, it is 
imperative that public agencies commit to a cost reduction 
process to facilitate delivery of the same, including reform of 
development planning guidelines, timing and regulatory 
costs.

landscape has been a framework for value capture on major 
project investment. Nowhere has this been more evident than 
in the large-scale windfalls for landowners along the Metro 

with some $9 billion of public funds invested presents us with 

We can safely say that hundreds of millions in potential

Executive Summary (2/3)
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long-term revenue has been forfeited due to the absence of a 
coordinated whole-of-government policy framework for value 
capture on the Metro North West. 

This failure cannot be repeated and WSLD remains prepared to 
play a leading role, in partnership with other mature agencies 
and associations to work closely in the spirit of partnership to 
design, implement and govern a politically and economically 
sustainable model of value capture to help fund major 
infrastructure and urban amenity programs.   The West 

from agencies such as Department of Planning and 
Environment (DPE), Infrastructure NSW, GSC, Treasury and 
TfNSW so that industry can engage properly and share the 
political risk.

Finally, and most importantly, WSLD is calling on the NSW 

function and authority in the implementation of coordinated 
strategic planning across Greater Sydney. The degree of 
confidence in the GSC across the community, local government 
and the private sector is perhaps unprecedented for a planning 
agency, and it is crucial to cash in on this momentum and 
empower the GSC to get the job done moving forward. 

While outside of the remit of the Draft Plans, WSLD is taking the 
opportunity presented by this submission to call on the NSW 
Government to strengthen the GSC and clarify the roles of it and 



amongst stakeholders about the various and often overlapping 
responsibilities of the two agencies. If our suggestions of 
enhanced powers for the GSC are implemented, DPE resources 
may be better allocated to planning or other policy priorities 
across Regional NSW. 

-ordinator 

managing the long-term growth of Sydney:
1. Delivery of key economic precincts such as GPOP and the 

Western Sydney Airport (WSA) Aerotropolis
needs to go beyond setting the vision it needs to have a 
hands-on role in project delivery and holding various 
stakeholder agencies, councils and the private sector to 
account on realising the shared vision.

2. Corridor protection with 20-40 years of forward planning 

particularly its future transport network, the GSC needs to 
be driving short-term efforts to identify and lock in these 
corridors. This will optimise future costs for government 
and maximise opportunities to leverage land use outcomes.

3. Oversight and administration of value capture measures 
associated with major project investment. A whole-of-
government approach is required to get this area of policy 
right, and the GSC is best placed to lead a multi-agency 
program to get the most out of the investment that the NSW 
Government makes in our infrastructure. 

Executive Summary (3/3)
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Further, and again technically outside the scope of this Draft 
Plan, WSLD believes NSW Government and GSC consideration 
should be given to the eventual development of a Fourth City 

Campbelltown, Camden, Wollondilly, Wollongong and the 
northern end of the Wingecarribee Shire.  This reflects the 
contiguous nature of the region, centred on a renewed urban 
driver of Campbelltown.  It would be a distinct entity from the 
sprawling Airport City and would allow for the continued 
spread of economic, social and political connection between 
the regions of Macarthur, the Illawarra and Southern 
Highlands.

WSLD is delighted to submit our comments on the Draft 
Regional Plan and we look forward to an ongoing productive 
engagement with the GSC as the plans are finalised and we 
move into the implementation phase in the years ahead.

making recommendations and comment on areas we see as 

submission to the Future Transport Strategy is attached to this 
submission, and is intended to complement these comments 
and recommendations.
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Response snapshot

WSLD recommendation 

The role of the GSC 
1. The NSW Government take steps to mandate permanent roles for the GSC in key 

precinct delivery, corridor protection and value capture administration

2. The GSC should play a long-term oversight role in the administration of value capture 
measures across state and local government 

3. Establish an urban renewal corridor along the proposed Marsden Park to St Mary rail 
corridor through the Mount Druitt area

4. The GSC should lead cross-government coordination of corridor preservation 
5. Establish an Urban Amenity Fund to support councils in the improvement of their CBD

6. The GSC should play a role in assuring design quality and containing construction costs 
for newly built residences, including mandating minimum requirements regarding 
universal design values

7. The GSC to require a 10% proportion of new residential developments to be affordable or 
social housing 

8. The GSC to investigate appropriate value sharing mechanisms to allow a 10% 
inclusionary zoning for affordable housing

9. Within the work of the Collaboration Areas, the GSC should work with local councils and 
property developers/Community Housing Providers to improve housing options for key 
workers   

10. The GSC to push for reform of the NSW Rental Tenancies Act 2010 so that greater power 
and security is given to renters 

11. The GSC should strongly emphasise the importance of reducing the car dependency of 

12. The GSC should include within its design of spaces, strong values of accessibility, so that 
all members of the community can safely and easily participate in society 

9



WSLD recommendation 

13. The GSC should support job decenteralisation into the Western Parkland city in  the near 
future noting that the Western Sydney airport will not be operational  for 
approximately 10 years

14. The GSC should investigate measures to better integrate TAFE and accredited VET 
institutions into high schools and universities, under a sustainable funding model 

15. WSLD supports the GSCs move to protect and regenerate waterways, and recommends 
that the GSC oversee and manage council coalitions that will manage waterways that are 
present across several council boundaries 

16. The GSC should investigate the potential impact of mining in the Western Sydney area 
on current and future agricultural production, and create safeguards if required

17. WSLD supports the GSCs objective to increase urban tree canopy cover. The WSLD 
further recommends that the GSC acknowledges that the Western and Central Cities 
inequitably suffer from a lack of green infrastructure, and that the GSC work with these 
councils to ameliorate such 

18. WSLD strongly supports the GSCs target for Greater Sydney working toward net-zero 
emissions by 2050. To this end, the WSLD recommends that GSC look to innovative 
energy solutions & ultilise Western Sydney as a incubator for such

19. WSLD recommends that the GSC create guidelines and targets for the management of 
the resilience levels of key infrastructure to the effects of climate change

20. WSLD supports the GSCs intention to manage heatwaves and extreme heat, however 
WSLD recommends that the GSC also look to addressing the effects of extreme heat by 
investigating how the design and materials of residences and communities can 
ameliorate such

10
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WSLD, along with many other stakeholders, has been a strong 
advocate for the creation of the GSC and remains supportive of 
it in the oversight of coordinated whole-of-government 
planning. With the exceptional growth underway and set to 
continue across Greater Sydney, it is entirely appropriate to 
establish an agency such as the GSC to take up the role of a 
community-focused growth manager.  

history, including a remarkable scale and depth of community 
consultation on the Draft Regional and District Plans, we believe 

trajectory of strategic city planning and insulate it from the 
perils of partisan politics. With the planning phase rapidly 
moving toward implementation, the Dialogue believes now is 

through strengthened functions and clear definition of its role 

Within the community and development industry, there is 

Plans, Collaboration Areas, Growth Infrastructure Compacts and 
championing of GPOP and Western Sydney Airport 
Aerotropolis. 

This points to a need for clearer demarcation of roles  and 
authority in strategic planning, and the Dialogue would support 

▪ Delivery of the GPOP precinct
▪ Delivery of the Western Sydney Airport Economic Zone
▪ Corridor protection
▪ Oversight and administration of value capture arrangements

A strengthened GSC would provide a trusted and independent 
voice on planning issues, able to strike the right balance 
between the often competing concerns of state and local 
agencies, the private sector and the community. 

To allow the GSC to implement its District and Regional Plans 
and perform the roles recommended in this submission, it may 
become necessary to transfer functions from DPE to the GSC for 
aspects of planning in Sydney. This in turn would allow DPE to 
allocate more resources to regional NSW and other policy 
priorities.

11

Role of the GSC
Strengthen functions & authority for effective planning implementation 

Recommendation 1:
The NSW Government take steps to mandate 
permanent roles for the GSC in key precinct delivery, 
corridor protection and value capture administration. 
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Corridor protection, urban renewal, value capture & amenity fund (1/2)

Recommendation 2:
The GSC should play a long-term oversight role in the 
administration of value capture measures across state and local 
government 

Recommendation 3: Establish an urban renewal corridor along 
the proposed Marsden Park to St Mary rail corridor through the 
Mount Druitt area.

Recommendation 4: The GSC should lead cross-government 
coordination of corridor preservation. 

Recommendation 5: Establish an Urban Amenity Fund to 
support councils in the improvement of their CBDs

Corridor protection 
Past failures to protect strategic transport and utility corridors are 
well documented, and well known within the community. The need 
to build WestConnex, NorthConnex and the North-West Rail Link 
largely in deep, expensive tunnels is emblematic of this failure, and 
the recent mismanagement of the long-protected F6 corridor is a 
concerning sign of a continuing lack of coordination across 
government on strategic corridor protection. 

in terms of its urban footprint. It is therefore crucial that future 
transport and utility corridors are identified and protected with a 
whole-of-government approach. The finalisation of the Future 
Transport Strategy in early 2018 will provide some immediate 
priorities, and WSLD recommends that the GSC take responsibility 
for their protection and preservation. 

Urban renewal 
The Dialogue encourages the Greater Sydney Commission 
to include in its 20-year plans an urban renewal corridor 
through the St Marys/Mount Druitt area along the future 
rail corridor between Marsden Park and the Western Rail 
Line. 

disadvantaged communities, and large areas of social 
housing stock. We believe with access to mass transit, and 
links to new jobs and education opportunities at Western 
Sydney Airport and the Metro North West corridor, this 
area could be renewed in a similar fashion to the 
Telopea/Dundas Valley social housing renewal occurring as 
part of the Parramatta Light Rail Project. 
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Corridor protection, urban renewal, value capture & amenity fund (2/2)

Having established an authoritative independent voice at 
the nexus of various layers of government, the private 
sector and broader community, the Greater Sydney 
Commission is best placed to coordinate and oversee the 
long term implementation and administration of value 

Urban Amenity Fund

too long and need a range of amenity upgrades to make 
them modern, attractive places to meet, shop and work in. 
To address this, the Dialogue supports the establishment of 
an Urban Amenity Fund a contestable fund available to 
Sydney Councils, and relevant agencies and landowners for 
projects specifically aimed at improving their CBDs as civic, 
commercial and social centres. The GSC would be 
responsible for project evaluation and funding decisions, 
allowing it to prioritise projects aligning with its directions 
and objectives. 

Value Capture
The NSW Government lags behind other comparable 
jurisdictions when it comes to a whole-of-government policy on 
value capture. Recent years have seen the abject failure of our 

-makers to capture any of the value created by the 
Metro North West project, which has triggered large-scale 
rezoning and redevelopment throughout the corridor. NSW 
simply cannot afford to miss out on these opportunities on other 
major projects over the coming 20 years.

The Victorian Government has recently released a 
comprehensive policy framework for value capture and value 
creation, which should be considered as a template for a similar 
approach in NSW. 

capture, involving a mix of measures to be implemented in a 
way which strikes the right balance between optimising the 
return on public investment in projects and stimulating (rather 
than inhibiting) quality development. 

no means a silver bullet solution to major project funding. 
However, in establishing a policy framework for application to 
all major projects, the Government can engender confidence and 
certainty in the development sector and the community can 
have greater confidence in the value-for-money in major 
projects. 
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Mandates for universal design 

Recommendation 6:
The GSC should play a role in assuring design quality 
and containing construction costs for newly built 
residences, including mandating minimum 
requirements regarding universal design values.

Source (table) : Moller 2003

strives to augment the liveability, comfort and safety of the 

home [1] through creating spaces which can be accessed, used, 

and understood by all people regardless of age, size, ability or 

-cycle-

universally designed residences benefit a wide intersection of 

the community. This promotes social inclusion [4], affects health 

outcomes [5], and has proven economic savings for residents and 

the government [6]. 

Housing is a key element to social inclusion [7], and increasing 

strengthen social inclusion in three ways. First, residences that 

more safely this allows these residents to remain in their 

communities and maintain formal and informal support 

networks for longer, rather than moving into an aged care 

facility [8]. Secondly, increasing the prevalence of universally 

designed homes will allow people with mobility challenges to 

more easily buy or rent a residence within the same area as 

family/friends/support networks [9]. This is especially 

important for renters as it is harder to modify a rental property 

for accessibility [10] and pertinent for Greater Sydney as the 

proportion of renters is rising [11]. Thirdly, inaccessible homes 

restrict the social activity of potential visitors; a lack of feeling 

safe from falls, inaccessible entryways, and unusable toilet 

facilities can be great deterrents from visiting friends and 

family in their homes [12]. 

[1] Dept. of Social Services 2010
[2] GSC 2017; Liveable Housing Australia 2012
[3] VCOSS 2008
[4] VCOSS 2008; Liveable Housing Australia 2012
[5] VCOSS 2008; GSC 2017
[6] GSC 2017; Dept. Social Services 2010; VCOSS 2008
[7 10] VCOSS 2008
[11] ABS 2016
[12] VCOSS 2008; Fuzhong et al. 2003

(NOTE: further analysis of this issue available in appendix 1) 



In NSW there is an estimated 140,000 households that are financially 
unable to access market priced housing [1], and a 60,000 person long 
wait list for housing support [2]. With these waiting lists for social and 
affordable housing exceeding 10 years in some places [3], the social 
housing model is no longer operating as the safety net which it was 
designed to be [4]. Additionally, modelling of the NSW housing market 
suggests no reprieve in sight; with house prices forecast to continue to 
rise at a greater rate than wages until at least 2025 [5].

necessarily located close to jobs [7]. Inclusionary zoning measures to 
date have been relatively haphazard; consistent and mandatory 
inclusionary zoning is needed to produce larger amounts, and a wider 
variety of affordable housing in the areas where it is required [8]. The 

governments have typically required 30% of all new dwellings to be set 
aside as affordable [9].

15

Affordable housing inclusionary zoning (1/2) 

Recommendation 7: 
The GSC to require a 10% proportion of new residential 
developments to be affordable or social housing with incentives 
for developers who comply and additional incentives for those who 
opt to provide more. 

Recommendation 8: 
The GSC to investigate appropriate value sharing mechanisms to 
support a 10% affordable housing target.

Source 
(table): FaCS
NSW 2016
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Affordable housing inclusionary zoning (2/2) 

[1] Rowley et al. 2017
[2] BlueCHP 2017; NCOSS 
2016
[3] NCOSS 2017
[4] Industry Super 
Australia 2017
[5] Rowley et al. 2017

[6] Rowley et al. 2017
[7] Ong et al. 2017
[8] Brunick, Goldberg & 
Levine 2003
[9] Rowley 2015
[10] Rowley 2015

This has resulted in a significant increase in the supply of 
affordable housing [10].  

-wide 
inclusionary zoning, however we believe a mandated 
percentage rather than a target range is necessary to 
ensure the volume of supply needed to address the shortage 
of social and affordable housing. Developers meeting the 

concessions. On top of a 10% minimum, developers should 
be allowed to negotiate for additional floor space or other 
concessions as an incentive to provide extra affordable 
housing units. 

WSLD acknowledges the GSC currently recommends a 5-
10% target, however WSLD urges the GSC to work towards 
enforcing a consistent 10% requirement. Many developers 
will not choose to allow 10% of their new development to 
become affordable housing when they could instead allow 
for 5%, and incrementalism is not a stance that we can 
afford to take. 

Increasing the stock of affordable rental homes is an 
economic and social necessity, especially if Greater Sydney 
is to grow inclusively to its full potential.  However, to date, 
planning for affordable housing has been woefully 
inadequate, and Greater Sydney is finding itself playing 
catch up in this space, whilst simultaneously facing huge 
population growth. 



Affordable housing for key workers

17Source (table): FaCS
NSW 2017

Recommendation 9: 
Within the work of the Collaboration Areas, the GSC should work with 
local councils and property developers/Community Housing Providers 
to improve housing options for key workers.   

Housing affordability is a well-worn policy arena with much discussion 
and little action [1]. Within this, the rhetoric has focussed greatly on 
purchase affordability for the general populace, and rental opportunity for 
low income earners; however there has been little discussion regarding the 
consequences of key workers being unable to afford to live in the area in 
which they work. This issue is separate to that of the provision of 
affordable community housing or public housing, as key workers often 
earn over the threshold which would allow them to apply for community 
housing or rental assistance [2].

Western Sydney, especially the South West, is set to experience 
unprecedented levels of economic and population growth [3]. However, the 
lack of accessibility to affordable housing for key workers may threaten the 
sustainability of growth and productivity in these areas [4]. With little in 
the way of state or federal government movement to increase the 
availability of key worker affordable housing, there is a space for local 
governments to partner with private or community organisations in order 
to provide high-quality housing for the workers which ensure the 
continued functionality of the area. Collaboration areas, especially those 
with a health focus provide opportunities for the examination of the needs 
of key workers, and would be a valuable place to start this investigation. 

[1] BlueCHP 2017
[2] AHURI 2012
[3] NSW Department of Planning and Environment 2016
[4] AHURI 2016; AHURI 2017

housing is 30% of weekly wage 



Rental reform 
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Recommendation 10: 
The GSC push for reform of the NSW Rental Tenancies 
Act 2010 so that greater power and security is given 
to renters.

[2] Ibid
[3] Ibid
[4] Choice, National Shelter & NATO 2017
[5] Ibid
[6] Ibid

Union of NSW 2016; UNSW City Futures 

[8] VIC Government 2017b
[9] VIC Government 2017a
[10] Ibid
[11] VIC Government 2017a 
[12] Ibid

[13] VIC Government 2017c
[14] VIC Government 2017d 
[15] 
City Futures 2016; Shelter NSW 2016; 
Youth Action 2016
[16] VIC Government 2017d
[17] 

Union of NSW 2016

In New South Wales the proportion of residential 

rental tenants is growing faster than the general 

population [1]. More than one in three NSW residents 

are living in a rented home [3], and within Sydney the 

proportion of renters is rapidly reaching 50%. 

Moreover, people are spending longer in the rental 

market; families with children are the predominant 

renter household [3]. A high proportion of renters is 

not necessarily negative either in a social or economic 

context [4], however NSW lacks protections for renters 

[5], resulting in a number of issues which makes the 

NSW rental market highly inequitable for renters, 

which will only become worse as Australians continue 

to rely on private rental in growing numbers [6]. 

WSLD recommends that the GSC support the following 

amendments to the NSW Rental Tenancies Act 2010 in 

order to make NSW a fairer and more secure place to 

live and rent. (NOTE: further analysis is available in 

appendix 2) 

Proposed Amendments

1. 
vacate the premises Landlords should only be able to terminate 
tenancy for a reason specified in the Rental Tenancies Act [7] 

2. 

3. 

4. Prohibition of landlords or agents from making false, misleading or 
deceptive representations of the residence [10] 

5. Requirement of pre-contractual disclosure of important 
information e.g. the presence of asbestos [11]

6. Minimum lease agreements of 12-months [12] 

7. 14-day automatic bond repayment [13]. 

8. Rent increase limitations: 

▪ Rent increases should be limited to once every 12 months [14]

▪ Where the proposed rent increase is above CPI, then the onus should 

be on the landlord to prove that the increase is not excessive [15]

9. Prohibition of rental bidding [16]

10. Allow pets on rental properties [17] 



Pedestrian-centric cities
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Recommendation 11: 
The GSC should strongly emphasise the importance of 

future cities.  

Australians have a cultural love affair with driving [1], 

this is unsurprising considering our geography and the 

urban sprawl which characterises the fringes of 

Australian cities [2]. While necessary for many 

Sydneysiders, this dependence on driving is making the 

population overweight, unwell, contributes to pollution 

[3] and avoidable costs to the public through accidents 

and congestion [4]. 

Designing spaces that prioritise the pedestrian and not 

vehicles has been shown to significantly increase retail 

sales [5], promote a vibrant cityscape [6], reduce traffic 

accidents [7], and encourages everyday incidental 

activity which vastly improves health outcomes [8]; 

including the very issues facing Western Sydney that 

are projected to swamp the health system, diabetes, 

obesity, and dementia [9].  

[1] Foyster 2011

[2] Ibid

[3] Foyster 2011; Woodcock et al. 2009; 

Capon 2007

[4] Litman 2009

[5] Litman 2009; Rissel et al. 2013

[6] Litman 2009

[7] Woodcock et al. 2009; Litman 2009

[8] Capon 2007 

[9] Capon 2007; Woodcock et al. 2009; 

Foyster 2011

Source (above): 
Litman 2009

Source (below) 
Capon 2007



Universally accessible cities (1/2) 
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Through adopting a city planning process which uses universal 

accessibility as its base, the GSC can not only move Greater 

Sydney towards thus UN Goal, but also help cities and 

communities tackle spatial, social and economic inequalities [2]. It 

is important that the values and principles of universal 

accessibility are explicitly mentioned and worked towards in 

planning exercises such as these. As shown recently by the roll out 

people using wheelchairs to use [3]. 

With the population in general living longer, and thus the 

proportion of the population that experiences later life medical 

conditions grows, projections into the future anticipate a large 

increase in the absolute number of people with a disability [4]. For 

Western Sydney which is projected to have a 75% population 

increase by 2050 [5], this is particularly relevant as the share of 

people over 65 in the region will double within this period [6]. 

[1] DIAUDN 2016

[2] Ibid

[3] Cadwell 2017

[4] Giles, Crotty & Cameron 2003

[5] Deloitte 2017

[6] Ibid

Source: 
DIAUDN 2016 

Recommendation 12: 
The GSC should include within its design of spaces, 
strong values of accessibility, so that all members of 
the community can safely and easily participate in 
society. 



Universally accessible cities (2/2) 
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Additionally, it is evident that Greater Sydney has a 

strong and related gradient of disability and 

socioeconomic disadvantage [7]; with Western Sydney 

seeing a much higher proportion of people living with a 

population is living with a disability, in comparison to 

Universally accessible communities and cities promote 

good mental, physical and social health for all people that 

interact with the space, through the encouragement of 

physical movement, interaction with green spaces, and 

social interactions [9]. Considering that retrofitting 

spaces to suit accessibility, rather than designing such 

from the outset is considerably more cost effective [10], 

and with the projected increase in people that will most 

benefit from these changes, it makes good sense for the 

Commission to include universal accessibility values into 

cities. 

[7] AIHW 2009

[8] Ibid

[9] Berke et al. 2007; Ceder 2013

[10] DIAUDN 2016



Existing 30 minute cities  
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Recommendation 13: 
The GSC should support job decenteralisation into the Western 
Parkland city in the near future noting that the Western 
Sydney airport will not be operational for approximately 10 
years.

-minute city 

concept as an aspirational goal for future liveability. The impact of 

lengthy commute times is very real, and unfortunately is 

a very large proportion of residents.

-minute 

cities in their own right, the Dialogue believes the Western City 

needs a polycentric focus. 

[1] UNSW City Futures Research Centre 2015

Western Sydney has a deficit of 200,000 jobs i.e. 

200,000 people travel east every day to work in jobs 

that could be located closer to home. We note that the 

WSA aerotropolis is at least ten years from being 

realised as the major economic hub of the Western 

City, this is too long to wait for this rapidly growing 

region. 

Analysis conducted by the University of NSW City 

Futures Research Centre shows that the Strategic 

Centres of Blacktown, Liverpool and Campbelltown 

centres within 30 minutes by public transport [1]. This 

bodes well for the substantial number of health and 

education jobs in these areas, however also suggests 

that they are well-equipped to meet more ambitious 

jobs targets than have been ascribed them by the GSC. 

To deliver more jobs to the Western Parkland City over 

the next decade, the Dialogue would like to seethe GSC, 

in partnership with local Councils, explore measures to 

businesses and start ups, flexible work hubs for public 

servants and decentralisation of government 

departments. 

Source (graph): UNSW 
City Futures Research 
Centre 2015
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Universities are vitally important for Greater Sydney both 

socially and economically, and WSLD supports the GSC and 

universities are also doing a good job of looking after themselves; 

keeping up with educational trends, and diversifying their 

campuses. Attention needs to be turned to the VET sector to 

Sydney, and in particular Western Sydney, has a sustainable 

pipeline of a diverse range of skilled workers for the future. 

In Greater Western Sydney there are 66,000 jobs that have not 

been filled, with a lack of applicants with the formal 

qualifications or skills required being the most commonly cited 

reason by employers [2]. The biggest worker shortages occur in 

the supply of trade workers and technicians (see below). These 

positions would traditionally be filled by VET trained workers, 

however misconceptions around VET and its effectiveness as an 

educational institution appear to be discouraging young people 

from training in and entering these positions [3].  

Recommendation 14:  The GSC work with TAFE NSW on a 
supply-demand approach to skills, noting current and 
projected skills shortages by sector and region. 

Looking to the future, WSLD can see many issues arising 

from an underutilisation of the VET sector. By 2020 a 

number of industries will have a large amount of growth in 

jobs to fill; the top 10 of which can all be trained through 

VET courses (see graph next page) [4]. However, many of the 

skills required for these growth industries, are finding that 

there is already a skills deficit in Western Sydney [5]. 

Additionally, the nature of work is changing globally. 

Average workplace tenure length has dropped significantly, 

with current young workers expected to have 17 jobs across 

5 careers in their lifetime [6]. In a future where regular 

upskilling and retraining will be necessary, the skill 

specific, short course time, and flexible nature of VET 

training would is ideal [7]. 

Source (graph): Wynman et al. 2017
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For Western Sydney to address the current and future skills 

shortage, and to provide a mechanism for people to keep pace with 

the quickly changing nature of the workforce, VET education needs 

to be supported to provide their unique brand of education. This 

includes a range of actions including: changing the perceptions of 

VET education as a poor cousin to tertiary education; planning for 

VET campuses in downtown precincts, potentially coupled into 

health and education precincts with universities; encouraging VET 

and private cooperation through skills exchanges like the TAFE and 

Barangaroo Skills Exchange.  

Source (graph): Wynman et al. 2017

[1] Wynman et al. 2017

[2] TAFE WSI & WSBC 2015; 

Wynman et al. 2017

[3] Wynman et al. 2017

[4] Ibid

[5] TAFE WSI & WSBC 2015

[6] Wynman et al. 2017

[7] Ibid 
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The work done by the NSW Government in the 

applauded. Looking forward, the same needs to be 

mindful that the management of such waterways to 

date has been fragmented, and largely left to the 

separate councils [1]. 

As evidenced in the map (left), Western Sydney 

waterways are not domiciled purely to the domain of 

one council; with the same major rivers running 

though several LGAs. Further, agencies such as 

Sydney Water and others have a role to play in this 

regard. Because of this, WLSD recommends that the 

GSC oversee and initially manage coalitions of 

councils and agencies that share a common waterway; 

for the purpose of symbiosis in protecting and 

enhancing these waterways. 

Recommendation 15: 
The GSC should oversee and manage council and 
agency coalitions that will manage waterways that 
are present across several council boundaries. 

[1] GSC 2017



Mining & farming conflict

26

release for residential buildings to the confines of the current 

urban area boundary. However we worry about the potential 

for the mining of minerals, coal and coal seam gas to impact 

on the agricultural production in Western Sydney. The GSC 

has outlined in the draft regional plan that it is important to 

conserve these resources for mining [1]. Unfortunately the 

and the resources to be mined coincide geographically (see 

appendix 3 for maps).  

Coal and mineral mining typically causes major local 

environmental destruction [2], and coal seam gas, among 

other potential issues causes a high level of professional 

concern that extraction of such will impact on the quality of 

the groundwater [3]. Additionally, while there are 

environmental regeneration plans in place for each mined 

area, regenerated mine sites often still carry a high level of 

toxicity and extreme lack of nutrients in the soil; making it 

unsuitable for farming [4]. While mining in the Greater 

Sydney region provides local jobs and infrastructure [5], 

allowance of such needs to be tempered against the 

agricultural needs of the region. The Sydney Basin currently 

an estimated $4.5B into the Australian economy in the 2016 

financial year (with carry-on effects) [7]. Recent research has 

found that the future Western Sydney Airport has the 

potential to grow the agricultural sector in Western Sydney 

into new and exciting areas [8]. 

Recommendation 16: 
The GSC should investigate the potential impact of mining 
in the Western Sydney area on current and future 
agricultural production, and create safeguards if required.

[1] GSC 2017

[2] Zillig, Keenan & Roberts 2015

[3] AWA & Deloitte 2014

[4] Zillig, Keenan & Roberts 2015

[5]Ibid

[6] LGNSW & NSWOEH 2016

[7]Ibid

[8] KPMG & NSW Farmers 2017

[9] LGNSW & NSWOEH 2016

[10]Ibid

[11]Ibid

However, should the industry in the Western Sydney region 

continue to be crowded by urban sprawl, and competing for 

resources and land with mining companies, Greater Sydney 

stands to lose 60% of the produce grown in Western Sydney 

[9].   

Western Sydney tipped to reach a population of 3 million 

people by 2030 [10], and considering that the Sydney Basin is 

less vulnerable to the future affects of climate change than 

other food bowls e.g. the Murray Darling [11], it makes sense to 

prioritise the production of food. 
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more extreme heat than the Eastern City. However, we are 

concerned that the GSC regional draft paper does not 

acknowledge the social factors affecting equitable 

distribution of the urban tree canopy, and how this further 

translates into heat injustice. 

Nationally, Greater Sydney has the steepest gradient of green 

infrastructure between areas of high (Eastern Sydney) and 

low (Western Sydney) socio-economic status (SES) [1]. Not 

only do Western Sydney residential areas tend to have less 

green infrastructure to mitigate the urban heat island effect; 

lower SES households tend to live in less energy efficient 

households, and rent [2].   

Due to this, WSLD recommends that the GSC specifically work 

with Western Sydney councils that have a high proportion of 

low SES residents, and a low density of tree canopy cover to 

create innovative solutions to this issue, that do not 

disadvantage the residents because of their social-economic-

status. 

Recommendation 17: 
WSLD recommends that the GSC acknowledges that the 
Western and Central Cities inequitably suffer from a lack of 
green infrastructure, and that the GSC work with these 
councils to ameliorate such.

[1] Astell-Burt et al. 2014

[2] Bryne et al. 2016

Source: 
Jacobs et al. 
2014
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Recommendation 18: 
WSLD recommends that GSC look to innovative energy 
solutions & use Western Sydney as a incubator for these.

[1] Australian PV Institute 2017

[2] Engineers Australia 2017

[3] Australian Trade & Investment

Commission 2017; McIntosh & 

Alexander 2017

[4] McIntosh & Alexander 2017

[5] Australian Trade & Investment

Commission 2017

[6] McIntosh & Alexander 2017Source (infographic): McIntosh & 
Alexander 2017

panels making it harder for energy network companies to 

maintain grid stability [4]. With predictions for the energy 

industry being that of a shift away from the traditional 

Australian large centralised power plant model, to that of 

greater numbers of smaller energy generators [5]. The GSC 

needs to strongly consider the future of energy generation, 

delivery and consumption, such as smart inverters to manage 

grid voltage at a cost effective and micro level [6] (see left). 

Western Sydney is ideally placed to be an incubator for the 

of population that is projected, which has stimulated large 

scale residential development, and the existing uptake of solar 

panels. The scale of greenfield development occurring in 

Western Sydney also lends itself to such innovations. Within 

this process, greater onus needs to be placed on the 

responsibility of energy providers and retailers to not only be 

working towards a more efficient and innovative energy 

system, but to be adequately planning and preparing for the 

energy challenges of the future. 

Western Sydney is leading Greater Sydney in the density of 
solar panel installation [1]; in particular in postcodes within 
Menangle, and Blacktown (see appendix 4 maps). Energy 
distribution in Australia is fast approaching the point where 
the traditional baseload model of supplying power is being 

characterised by long, thin power lines was developed for one 
way energy delivery [3], with the uptake of residential solar
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The Australian climate is already predisposed to 

extreme weather events [1], and coming into the 

future, it is projected that Australia will experience 

harsher fire conditions, more intense extreme 

rainfall events, and rising temperatures [2] (see 

appendix 5). Considering the climate, Australian 

infrastructure should already be well prepared for 

extreme weather events, however readiness for 

such is lacking; especially in the electricity, road, 

and rail sectors [3] (see appendix 5). Infrastructure 

is critical to the functioning of Australian society, 

and the estimated annual expense of not preparing 

these assets for climate change is projected to cost 

0.5% of GDP by 2020 (approx. $9B), and 1.2% of GDP 

by 2050 (approx. $40B) [4]. 

Within its role of preparing Greater Sydney for the 

future, the GSC should be placing a strong 

emphasis on ensuring that current and future 

infrastructure is going to withstand the 

increasingly extreme weather conditions of the 

future. This recommendation is particularly 

pertinent for Western Sydney for two reasons: 

Recommendation 19: 
WSLD recommends that the GSC create 
guidelines and targets for the management 
of the resilience levels of key infrastructure 
to the effects of climate change.

[1] The Climate Institute 2012

[2] CSIRO & Bureau of Meteorology cited 

in QIC Limited 2017; NCCARF 2013

[3] The Climate Institute 2012

[4] Ibid

[5] GSC 2017 

Summary of key risks to 
sectors in NSW  

Source: The Climate 
Institute 2012

1. The Western City experiences extreme heat 

more frequently and at higher temperatures 

than the Harbour City [5], and 2. There is a large 

amount of hard infrastructure being invested 

into Western Sydney that will need to be able to 

function in extreme heat and storms.  

In order to truly take leadership in this space, 

WSLD suggests that the GSC appoint a 

creation of resilience targets and guidelines. 

Additionally this role should liaise with both 

public and private managers of these assets to 

ensure that the targets are being met, and 

explore means of funding necessary upgrades.   
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Current building codes do not focus on the seasonal 

or extreme weather internal temperatures of the 

dwellings [1], nor are heat waves a natural hazard 

that is addressed specifically in the National 

Construction Code [2]. Australian houses, despite 

the climate, are not typically designed for, or built 

with the materials that would mitigate heat [3]. 

Recent research found that during summer, the 

temperature within the houses that were studied, 

fell only slightly, despite outside temperatures 

dropping [4]. Researchers concluded that as well as 

the heat island effect, the materials and design of 

the dwellings were preventing heat from escaping 

the house [5]. 

contribute net zero emissions by 2050, more 

efficient ways of cooling homes in continually 

increasing average temperatures is vital. 

Recommendation 20: 
WSLD recommends that the GSC also look to addressing the effects of 
extreme heat by investigating how the design and materials of 
residences and communities can ameliorate such.

[1] Miller 2015

[2] Ibid

[3] Miller 2015; Miller 2017

[4] Miller 2015

[5] Ibid
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home [1] 

through creating spaces which can be accessed, used, and understood by all people regardless of age, size, ability or disability [2]. 

-cycle- s 

promotes social inclusion [4], affects health outcomes [5], and has proven economic savings for residents and the government [6]. 

uld

pla

more safely this allows these residents to remain in their communities and thus maintaining formal and informal support 

networks, rather than moving into an aged care facility, for longer [8]. Secondly, increasing the prevalence of universally designed 

homes will allow people with mobility challenges to more easily buy or rent a residence within the same area as 

family/friends/support networks [9]. This is especially important for renters as it is harder to modify a rental property for

accessibility [10]; and pertinent for Greater Sydney as the proportion of renters is rising [11]. Thirdly, inaccessible homes restrict 

the social activity of potential visitors; a lack of feeling safe from falls, inaccessible entryways, and unusable toilet facilities can be 

great deterrents from visiting friends and family in their homes [12].

Life-cycle-housing affects health outcomes in a variety of ways. Wider doorways and level entrances and pathways considerably 
reduce the risk of tripping and falling. This increases safety not only for older people and those with physical limitations [13], but 
also children, a group which nationally records the highest proportion of fall related injuries [14]. Additionally, the environmental 

k of 
chronic disease and disability [15]. This is especially applicable to those aged 65 years and over, as they typically spend more time 
within the home than other age groups [16] and experience physical decline with age, and due to the interrelation between 
perception of task efficacy, sedentary behaviours, and health. Perception of an inability or severely reduced ability to fulfil 

[17]. 
Sedentary lifestyles are associated with lower cardio-vascular and general physical function, and increased frailty and burden of 
chronic disease [18]. 

[1] AUS Gov. Dept. of Social Services 2010
[2] GSC 2017; Liveable Housing Australia 2012
[3] VCOSS 2008
[4] VCOSS 2008; Livable Housing Australia 2017
[5] VCOSS 2008; GSC 2017
[6] GSC 2017; Australian Government Department of Social 
Services 2010; VCOSS 2008

[7 - 10] VCOSS 2008
[11] ABS 2016
[12] VCOSS 2008; Fuzhong et al. 2003
[13] AUS Gov. Dept. of Social Services 2010
[14] Ibid
[15] VCOSS 2008; Brookfield et al. 2015; Del Pozo-Cruz, D et al. 
2017; Tsutsumimoto et al. 2016; Rosenberg 2015

[16] Brookfield, K 2015
[17] Gitin et al. 2001 cited in Brookfield et al. 2015 [18] Del Pozo-
Cruz, D et al. 2017; Brookfield et al. 2015; Tsutsumimoto et al. 
2016; Rosenberg 2015
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[19] Del Pozo-Cruz et al. 2017
[20] Brookfield et al. 2015
[21] Carers NSW 2015
[22] Cummins, R et al. 2007 Cited in VCOSS 2008
[23] VCOSS 2008
[24] Ibid
[25] GSC 2017
[26 - 29] AUS Gov. Dept. of Social Services 2010

[30] VCOSS 2008
[31] AUS Gov. Dept. of Social Services 2010
[32] Ibid

However, inserting bouts of activity such as completing a household task in between sedentary behaviour can work to lessen 

frailty, and is associated with a lower risk of disability and chronic disease [19]. Universally designed houses would work to 

support older people to continue to be active within their homes, and avoid excessive sedentary behaviours by providing a safe 

and usable environment in which to live [20]. Lastly, the National Carer Survey has found that two-thirds of the 2.7M [21] carers in 

Australia are suffering from physical injury of some kind [22]. Inappropriate housing features, especially in bathrooms, put 

carers at greater risk of injury through excessive lifting of the person whom they are caring for [23]. Through affording people

with mobility issues greater independence in mobility and caring for themselves, universally designed homes reduce this burden 

on carers [24]. 

-
cycle-
designed, there would be savings to the health care system of $37-$54M per year [25] due to the aforementioned health benefits, 
shorter hospital stays and reduced hospital visits, mostly for older people [26]. Also added to consideration should be the 
economic benefits the reduced need for aged care accommodation, the reduction in home modification subsidies [27], and the 

7% of the 
population to 26% by 2050 [28]. Notwithstanding the other health benefits, just considering that falls in the home currently cost 
the Australian health system $1.8B [29], and dramatic increase in a high fall risk group is projected; reducing the risk of falls in 
the home should be a strong health priority. In terms of cost for the resident, retrofitting a non-universally designed home for
greater accessibility can become exceedingly expensive, even when subsidised by the government [30]. However initially 
constructing the residence to universal design standards is much more efficient; with the initial costs being just 1-2% higher [31] 
and 22 times cheaper than retrofitting [32].  
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34[33] AUS Gov. Dept. of Social Services 2010

Creating homes that are universally designed should be a policy focus for both state and federal governments, and arguments 

against easily fall by the wayside. While critics argue that universally designed housing benefits only a small percentage of the 

with 

prams, to those with temporary injuries, visitors, carers, those living with a disability, and older people. Additionally, whilst the 

home may not be occupied by a person with mobility difficulties at all times, there is a 60% probability that it will be at some point 

within the life of the residence [33]. Life-cycle-housing positively influences social inclusion and health outcomes of the 

for 

the GSC. 



Appendix 2: 
Rental reform (1/3) 

35

Amendment Reasoning

notice to vacate the premises Landlords should only be 

able to terminate tenancy for a reason specified in the 

Rental Tenancies Act [7] 

▪ Relocation is too expensive (financially & emotionally) [8] to be 

▪ Creates a disproportionate level of uncertainty for tenants who 

▪ Tenants are reluctant to request repairs or make complaints due 

to fear of eviction [10] 

available 

to tenants, so that prospective tenants can readily identify 

which landlords and agents have breached their 

obligations to the Rental Tenancies Act [11]

▪ Creates accountability for agents and landlords 

▪ Provides information to prospective tenants regarding the 

conduct of their potential landlord and/or agent  

Landlords 

should only be able to end a tenancy at the end of a fixed 

term using the terms specified in the Rental Tenancies Act 

[12] 

▪

Prohibition of landlords or agents from making false, 

misleading or deceptive representations of the residence 

[14] penalties for breaches 

▪ One in seven renters have made promises by the landlord or agent, 

about the property, that were not delivered [15] 

▪ One in five renters found the photos or written description of the 

property to be dishonest [16]  

Requirement of pre-contractual disclosure of important 

information e.g. the presence of asbestos; existing 

proposals to sell the property [17]

▪ 5% of renters were not informed of the by-laws of the apartment 

block [18]

▪ 8% of renters found that the rent advertised was different to what 

they were then asked to pay [19]
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Minimum lease agreements of 12-months [20] ▪ Longer term renting promotes stability for the tenant [21] 

▪ Stability and certainty of tenure are the only real incentives for 

temporary [22]

▪ Short and insecure leases mean that tenants have to move more 

often 51% of all renters in Australia have moved residences 3 

times or more [23]. One in ten renters have moved 11 times or more 

[24]

14-day automatic bond repayment [25]. VIC Government 

reforms: 

▪ Either party will be able to apply to the Rental Bond 

Board to have all or part of the bond released either 

with or without the other parties consent 

▪ If both parties agree, the bond will be paid out by the 

Rental Bond Board within 14 days 

▪ If either party has not consented, they will be 

informed and given 14 days to refute the claim. If 

not, the claim will automatically be paid out 

▪ There are many examples of bonds being withheld with no 

▪ Reforming the bond reclamation process will give tenants a greater 

sense of control in the rental process [27] 

▪ One fifth of renters have had a disagreement over the bond [28]

▪ Renters that have had a disagreement with the landlord or agent 

are 75% more likely to report discrimination against them [29]

Rent increase limitations: 

1. Rent increases should be limited to once every 12 

months [30]

2. Where the proposed rent increase is above CPI, then 

the onus should be on the landlord to prove that the 

increase is not excessive [31]

▪ Rent increase is often used as retribution for tenants requesting 

repairs or making complains e.g. 11% of renters have experienced a 

rent increase after requesting repair [32]

▪

meet the ongoing costs of their accommodation [33]: 11% of renters 

left their last rental because they could no longer afford the rent, 

and 9% to avoid a rent increase [34]

▪ Rent increases can be used as a method of ending the tenancy as 

the tenant can not afford to continue the lease [35]
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Prohibiting rental bidding all landlords and agents must: 

▪ Advertise residencies at a fixed price 

▪ Not invite interested tenants to offer a price higher 

than the fixed price [36]

▪ Rental bidding reduces transparency, and increases costs for 

tenants [36] 

▪ Three quarters of renters believe that competition between 

applicants is fierce and thus worry that they will have to offer 

more money to secure the residence [37]

Allow pets on rental properties landlords cannot 

reasonably refuse a request to have a pet on the property 

[38] 

▪ Not being able to have pets on the property increases the difficulty 

of finding a residence [39] 

▪ 23% of renters have experienced discrimination for having a pet 

[40]

NSW Labor 2017; UNSW City Futures 2016; Committee for 

Sydney 2016; Shelter NSW 2016; Youth Action 2016

[9] Ibid

[10] Choice, National Shelter & NATO 2017

[11] VIC Government 2017b

[12 - 14] VIC Government 2017a

[15] Choice, National Shelter & NATO 2017

[16] Ibid

[17] VIC Government 2017a

[18] Choice, National Shelter & NATO 2017

[19] Ibid

[20] NSW Labor 2017

[21] NSW Labor 2017; The Committee for Sydney 2016; 

[23] Choice, National Shelter & NATO 2017

[24] Ibid

[25] VIC Government 2017c

[27] Ibid

[28] Choice, National Shelter & NATO 2017

[29] Ibid

[25] VIC Government 2017c

[27] Ibid

[28] Choice, National Shelter & NATO 2017

[29] Choice, National Shelter & NATO 2017

[30] VIC Government 2017d

2016; Shelter NSW 2016; Youth Action 2016

Union of NSW 2016

[34] Choice, National Shelter & NATO 2017

[36] VIC Government 2017d

[37] Choice, National Shelter & NATO 2017

[40] Choice, National Shelter & NATO 2017
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Solar panel installation density by LGA 

Source: Australian PV Institute 2017

Solar panel installation density by postcode 

Source: Australian PV Institute 2017
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century 

Source: CSIRO & Bureau of Meteorology cited in QIC Limited 2017

(Left) Sector readiness for climate change 

Source: The Climate Institute 2012
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westernsydney.org.au

WESTERN
SYDNEY
LEADERSHIP 
DIALOGUE



The Western Sydney Leadership 
Dialogue is a non-partisan community 
initiative designed to engage Australia 
in a productive discussion about Greater 
Western Sydney and nurture its 
emerging leaders.
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The WSLD not only represents a diverse range of views, but also 
demonstrates leadership and action on key issues.

Via our ongoing program of events, such as the annual Out 
There and BOOMTOWN! Summits, key projects, research and 
through our partnerships, we are at the forefront of change and 
advocacy in the region.

To sustain this crusade we rely solely on the input and support 
of our Partners those public & private sector organisations 
willing to contribute to, shape and ultimately benefit from, the 
growth of Western Sydney.

Governed by eminent Patrons, WSLD has now forged strong 
links with local institutions in business, academia, government 
and the community.

The WSLD provides and encourages interaction between key 
influencers and opinion leaders in the region to help drive 
public policy debate and support and promote a Western 
Sydney agenda.
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https://cityfutures.be.unsw.edu.au/cityviz/30-min-city/
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