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15 December 2017 
 
17755 
 
Greater Sydney Commission 
Revised Draft North District Plan 
PO Box 257 
PARRAMATTA NSW, 2124 
 
Submitted via email: gsc.nsw.gov.au 
 
Dear Commissioner, 
 
SUBMISSION TO THE GREATER SYDNEY COMMISSION 
176 Military Road, Neutral Bay NSW 178 Military Road, Neutral Bay NSW 
202-212 Military Road, Neutral Bay NSW 198-200 Military Road, Neutral Bay NSW 
 
Thank you for the opportunity to make a submission in response to the latest draft of the North 
District Plan. This submission has been prepared by Ethos Urban on behalf of Arkadia Property 
Services (Arkadia) who own and manage multiple properties in Neutral Bay and throughout 
Australia. 
 
Arkadia wish to state their strong support for the role of the Greater Sydney Commission (GSC) and 
their work to develop a vision for an even greater Sydney. For many years Sydney has lacked any 
strategic planning or foresight at the district scale. As a result, there has been a disconnect between 
the metropolitan strategic planning for Sydney’s future growth and development and local planning 
and development considerations. We recognise the draft District Plans are the first step in creating 
a more productive, liveable and sustainable Sydney.  
 
As a private real estate investment organisation with a portfolio valued f over $800 million across 
Australia we are keenly interested in the future strategic planning and development of Sydney. We 
are thankful for the opportunity to prepare this submission to confirm our shared vision for Sydney’s 
future and put forward our view of the role Neutral Bay will play in achieving the achieving the 
growth and development objectives for the North District. The following submission will: 
 
 Outline our support for the infrastructure, productivity, liveability, and sustainability objectives 

and priorities in the draft North District Plan;  
 Outline the unique locational attributes of Arkadia’s investments within Neutral Bay and the role 

and function it currently serves within the North District; 
 Outline how Neutral Bay is well positioned to support the planned growth and development of 

the North District relative to other local centres in the district; 
 Outline our recommendations to consider in the final North District Plan that recognised the 

unique opportunity of Neutral Bay; and 
 Outline our commitment to work with the GSC and North Sydney Council to achieve the 

objectives for Greater Sydney and the strategic centre important Economic Corridor. 
 
1.0 Arkadia’s Neutral Bay Investments 
Arkadia own and manage multiple properties in Neutral Bay such as Theo’s Arcade which provides 
goods and services to the local community and workforce. As illustrated in Figure 1 below Neutral 
Bay is located on the Lower North Shore of Sydney and is approximately of 3.8 km north east of the 
Sydney CBD, 1.5 km north east of the North Sydney CBD and 2.5km east of St Leonards.  
 
 



 

 

 
Figure 1 – Context Map 
 
As a local centre, Neural Bay provides goods and services to local residents and workers in the 
suburbs including Neutral Bay, Cremorne, Cremorne Point, Kurraba Point, Cammeray and Crows 
Nest.  
 
Completion of the B line rapid bus service, by 2019, will dramatically improve the connectivity and 
accessibility of Neutral Bay to the Sydney CBD and other key centres in the North District. Once this 
significant piece of transport Neutral Bay will become an ideal location for residents and businesses 
that seek a 30 minutes lifestyle to access goods and services such as work, the beach, schools, 
entertainment, community facilities and regionally significant health infrastructure.  
 
No other local centre in North Sydney can provide its residents and businesses with the same 
accessibility and connectivity. This makes Neutral Bay a highly desirable location for residents and 
businesses. 
 
The district plans define local centres as the focal point of neighbourhoods and where they are a 
focus for public transport, they are an important part of a 30-minute city which is to meet resident’s 
need for shopping, social interaction, cultural and creative expressions. Neutral Bay’s strategic 
position on the transport network and proximity to the major employment areas suggests it will play 



 

 

a greater role in supporting the future growth of North Sydney which should be reflected in future 
local plans and strategies. 
 
2.0 Vision and Objectives  
The draft North District Plan and draft Greater Sydney Regional Plan outline Sydney’s proposed 
future vision for growth which is supported with a number of strategic planning priorities and 
objectives. Collectively the plans focus on improving Sydney’s productivity, liveability and 
sustainability and develop Sydney into a city of ‘three cities’ that will provide good access to a wider 
range of jobs, housing types and activities in the North District.  
 
The infrastructure, productivity, liveability and sustainability objectives outlined in the draft North 
District Plans, have a number of implications for the future role and function of Neutral Bay and 
Arkadia’s investments. Table 1 below outlines the strategic objectives in the draft District Plans is 
the future growth and development of Neutral Bay and Arkadia’s investments. 
 
Table 1- Planning Priorities Relevant to Neutral Bay and Arkadia’s Investments  
Infrastructure and 
Collaboration 

A Productive Sydney A Liveable Sydney 

N1 - Planning for a city 
supported by 
infrastructure. 
N2 - Working through 
collaboration. 

 N12 – Delivering integrated 
land use and transport 
planning and a 30-minute city. 

 N7 - Growing a stronger and 
more competitive Harbour 
CBD 

 N8 – Eastern Economic 
Corridor is better connected 
and more competitive. 

 N14 – Leveraging inter-
regional transport connections. 

 N5 – Providing housing 
supply, choice and 
affordability with access to 
jobs and services  

 N6 – Creating and 
renewing great places 
and local centres, and 
respecting the District’s 
heritage.  

 
The GSC’s vision and objectives for the North District have been spatially represented by the North 
District Structure Plan 2036, as outlined in Figure 2 below. 
 
 
 
 



 

 

 
Figure 2 - North District Structure Plan 2036 
Source: Greater Sydney Commission 
 
As illustrated in Figure 2 above, Neutral Bay is the most ideally located local centre to support 
future growth and development, outside of the strategic centres, in the North District as it is the 
closet to the major employment areas and is located on the B line bus network. These unique 
locational attributes ensure that any future growth and development in Neutral Bay will satisfy the 
planning priorities and objectives of the GSC outlined in Table 1.  
 
3.0 Supporting Growth and Mixed-Use Communities  
We recognise that the strategic planning the North District Plan requires consideration for future 
housing and job targets. The current high rate of population and employment growth within North 
Sydney is expected to continue over the next 20 years with the completion of major infrastructure 
projects. This is evident by the anticipated growth of an additional 3,000 dwellings between 2016 
and 2021. 
 
To support population and employment growth, and ensure the significant infrastructure 
investments are maximised, existing centres within the district will need to expand and consolidate. 
This ensures growth is occurring in the right locations; which provide access to public transport, 
local goods and services, access to work and community and social infrastructure.  
 
As illustrated in Figure 1 and Figure 2 above, Neutral Bay has many unique locational attributes 
that make it a more suitable location to support a greater share of employment and population 
growth compared to any other local centre in the North Sydney District.  
 
For these reasons Neutral Bay cannot be considered or planned as a standard local centre in the 
North District. The unique potential of Neutral Bay to support the growth and development 
objectives of Greater Sydney must be recognised in future strategic and local plans.  
 
Failure to recognise the uniqueness and potential of Neutral Bay represents a lost opportunity to 
achieve the planning priorities outlined in Table 1 and deliver a productive, sustainable, liveable 
Greater Sydney. Not recognising the potential of Neutral Bay to accommodate a greater share of 
future population and employment growth will adversely impact the district. It could lead to longer 

Neutral Bay 



 

 

commute times for residents, growth occurring in areas that don’t have convenient access to goods 
and services and negatively impact the character the North District.  
 
4.0 Implementation  
Upon finalisation of the North District Plan, we understand that North Sydney Council will review the 
LEP to reflect the directions and strategic objectives of the plan. As outlined in the preceding 
sections Neutral Bay is a regionally local centre and Arkadia’s land holdings are strategically 
located to achieve the growth and development objectives for the district. For these reasons we 
believe the GSC needs to ensure that Council’s implementation of the District Plans recognises the 
unique attributes of Neutral Bay and not apply a ‘standardised’ definition of a local centre.  
 
5.0 Recommendations  
Neutral Bay is unique and the future growth and development of the North District would benefit 
from recognising and responding to this opportunity. To best respond to the planning priorities of the 
North District Neutral Bay should play a greater role in supporting future growth and development 
compared to any other local centre in the District. By focusing future growth in Neutral Bay future 
residents will benefit from reduced commute times, greater access to major employment areas and 
local goods and services.  
 
To achieve this outcome and to better integrate transport and land use planning in the North District 
we recommend the following to be considered in the final North District Plan: 
 
 the uniqueness of Neutral Bay to be clearly reflected in the final District Plan to facilitate future 

strategic and local plans for centre;  
 set a priority action to investigate which local centres in the district can best facilitate growth and 

development to ensure future residents and workers have the greatest access to key locations 
with the shortest commute times; and 

 work with Arkadia and other key stakeholders to ensure the strategic opportunity and potential 
of Neutral Bay can be realised. 

 
6.0 Conclusion 
In conclusion, Arkadia strongly supports the GSC and their vision for the Greater Sydney as 
outlined in the draft Central City District Plan. The draft District Plans recognise the strategic role the 
North District will play in making Sydney one of the most desirable places to live and work in the 
world. We believe that Neutral Bay will play a key role in achieving the aspirations for district and 
planning for the centres expansion and consolidations must be undertaken now.  
 
Failure to recognise the strategic significance and unique location attributes of Neutral Bay is a lost 
opportunity to achieve the planning priorities, as outlined in Table 1 and deliver a productive, 
sustainable, liveable Greater Sydney. 
 
We wish the GSC every success in their endeavours to make Sydney an even greater city and look 
forward to our future collaboration.  
 
Should you have any queries about this matter, please do not hesitate to contact me on  

 
 
Yours faithfully  
 
 
 
 
 
 
Peter Cortis-Jones 
Head of Property  
Arkadia Property Services  
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