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Greater Sydney Commission 
Draft District Plans 
PO Box 257 
Parramatta NSW 2124 
 

1 March 2017 
 

Dear Commissioners, 

 
Draft District Plans 

 
 
Homelessness NSW is a peak not for profit organisation that works with its members to prevent and  
reduce homelessness across NSW. Our 170 members include small, locally based community 
organisations, multiservice agencies with a regional reach and large state-wide service providers. 
 
Key services that we provide include policy development and advocacy in working to end 
homelessness, public education about the changing face of homeless people and those at risk, 
information about the diverse mix of initiatives operating in NSW and elsewhere and advice and 
support for member organisations and others about organisational change and improvement. 
 
Homelessness NSW welcomes the opportunity to make a submission on the Draft District Plans 
and Towards Our Greater Sydney 2056. We are pleased to see the issues surrounding affordable 
housing on the political and media agenda. We believe the evidence clearly indicates that the level 
of homelessness and lack of affordable housing requires urgent action. 
 
Sydney is in an affordable housing crisis. This is causing a rise in homelessness and housing stress. 
Homelessness NSW believes that it is imperative that any response to address this be a whole of 
government and community effort. 
 
The 2011 Census data on homelessness for NSW showed over 28,000 people experiencing 
homelessness. While we await the release of the 2016 data, Specialist Homelessness Service data 
indicates that there is an increase in demand for homelessness services.  In 2015/16 homelessness 
services provided support to 69,000 clients – a 35% increase in clients from 2013/14. 
 
Hard data on the increase in homelessness can also be found in the City of Sydney street count, a 
twice-yearly street count of rough sleepers within the city’s boundaries. In August 2011, there were 
307 rough sleepers, in August 2016, 394.  
 
In just a decade, rents in Sydney have increased by over 70% and depending on where you live in 
Sydney, you can wait for between 2 and 10 years for a social housing property.  The lack of 
affordable and social housing in Sydney is contributing to the increasing levels of homelessness. 
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Homelessness NSW is encouraged that the need for mandated inclusionary zoning is included in 
the District Plans. However, we believe that the 5-10% target is inadequate to address the issue. 
While we understand that inclusionary zoning is only one piece of the answer required to solve the 
housing crisis in our city, we believe that without a greater commitment to providing affordable 
housing via levers such as inclusionary zoning, homelessness will continue to increase in Sydney. 
Homelessness NSW would support a target of 30-40% depending on the location. Sites close to 
transport, education and employment, such as Sydney CBD, Manly, Macquarie Park and 
Parramatta should have a higher target, while those further afield, such as Richmond, Loftus and 
Kellyville could be lower.  
 
We are concerned that the inclusionary targets will only be applied to the ‘uplift’ or ‘new floor space’ 
of a development.  As we have already stated, we are in support of a target of 30-40%. If the 5-10% 
inclusion rate remains and then only applies on the uplift far too few affordable homes would be 
developed to address the crisis.  
 
 
While we agree with proposition that very low to low income earners need access to affordable 
housing and support, we believe that any plans must also include moderate income earners. The 
housing market in Sydney is such that private rental, and certainly home ownership, for these 
workers is increasingly out of reach and usually comes with the added burden of being located far 
from workplaces.  
 
Talk of key workers is usually limited to police and nurses, but Homelessness NSW know that many 
other workers are struggling to rent let alone purchase a property in the Sydney market. Community 
workers (including workers in the homelessness sector), hospitality and retail workers all struggle to 
find affordable accommodation close to work. The result is longer and more expensive commutes 
and difficulties in recruiting workers in sectors such as ours. 
 
We would ask the Commission to extend the income eligibility criteria to include moderate income 
earners earning up to the median household income. While the Plan’s focus on increasing supply 
may go some way towards alleviating the situation for moderate income households - we believe 
that access to affordable rental housing for this group of people is an essential part of alleviating 
housing stress in Sydney.  
 
 
We look forward to discussing these matters further with the Commission.  

 
 
Yours sincerely, 
 

 
 
 
Katherine McKernan 
Chief Executive Officer 


