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The Commissioners  

Greater Sydney Commission 

Via submission portal 

 

31
st

 March 2017 

To whom it may concern, 

Re: Sydney Zoo Submission on the Draft Central West District Plan. 

Sydney Zoo appreciates the opportunity to make a submission on the Draft Central West District Plan.  

As a major, family oriented recreational facility, Sydney Zoo is conscious of the role that cultural infrastructure 

can play in improving liveability, a communities’ sense of place, and the role such facilities can play in 

tightening family connections by providing an opportunity for learning and recreation together. 

Tourism facilities also provide employment benefits, by offering entry level positions that are typically flexibly 

rostered on weekends and holidays – peak periods for visitation that provide an opportunity for students and 

youth to work and study as appropriate.   

Western Sydney is going through a period of rapid change and improvement.  Population growth, 

infrastructure development and the associated improvements in economic opportunity mean that we are 

seeing marked improvements in sentiment towards the region, and as a consequence, investor confidence and 

capital investment has increased significantly also.   

As part of this, we are also seeing big changes in cultural infrastructure.  New attractions are being built or 

moving to the area. For example: Wet n Wild opened in 2013, the Powerhouse Museum is moving to 

Parramatta, Tropfest has relocated, and alongside the established NRL teams we have seen the rise of both 

AFL (GWS Giants) and A-League soccer (Western Sydney Wanderers), with both codes operating in truly 

national and international competitions.  Parramatta Park and the newly launched Bungarribee Super Park are 

also substantial contributions to the recreational stock of Western Sydney. 

Cultural infrastructure is finally moving to catch up to the population growth, which improves diversity of 

choice, and the liveability and attractiveness of Western Sydney as a region.   

Against this background the tourism market is also evolving rapidly in the area:  From 2005 to 2015 Western 

Sydney has seen visitor growth increase by 50% from 6.4m to 9.6m people per annum.  These visitors spent 

over 15 million nights in Western Sydney.  This makes Western Sydney the fourth largest visitor region in NSW, 

with the largest growth in absolute terms, and the second fastest growth in percentage terms.  The key 

segments of growth have been in the sectors of Domestic Day trips, Business Travellers and the Visiting Friends 

and Relatives (VFR) sectors. 

Badgerys Creek Airport will represent a further step up.  It will provide hugely improved accessibility to 

Western Sydney accommodation and attractions, and is expected to see growth in visitors to Western Sydney 

continue to increase by a further 8.4m people, almost double current levels, by 2025. 
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We believe that support for the visitor economy in NSW should be a key imperative for improving the 

liveability of the city as it grows.  In Sydney Zoos opinion support for this sector should be directed in two key 

areas: 

1. Development of a State Environmental Planning Policy (SEPP) that encourages the development of 

cultural infrastructure in a precinct or precincts. 

One of the key imperatives to increasing the visitor economy in Western Sydney is to develop a coherent 

precinct identity and a brand for Western Sydney tourism attractions.  One of the primary challenges to doing 

this is the dispersed locations of the attractions in the Western Sydney region. 

A SEPP which encourages the development of tourism facilities in a relatively concentrated area will, over 

time, see benefits through the development of a tourism cluster, thereby assisting the development of such a 

precinct identity.  This cooperative marketing strategy then has the potential to generate increased visitor 

nights, increases in hotels and accommodation and associated employment.  We have seen many examples of 

this precinct identity at work: the Gold Coast, Queensland; Orlando, Florida, and Singapore.  

Sydney Zoo believes that there is an opportunity to create a vibrant tourism hub, stretching from the Western 

Sydney Parklands area eastwards, through Parramatta and into the Olympic Park Lifestyle Super Precinct.   

Such a precinct would include a number of the leading parks and attractions in the Western Sydney Area, 

which can potentially be the “tent poles” from which a tourism cluster can be created.  

Attractions outside established outside of the SEPP precincts would also benefit from generally increased 

visitation to the area, however it is the creation of critical mass in a localised area that will be an important 

element in ensuring success. 

2. Connecting precincts with a networked transport system 

The Draft Central West District Plan identifies this as one of three Planning Principles.  Sydney Zoo agrees with 

this strategy.  We believe that there is an opportunity to connect a precinct such as that conceptualised above 

by extending the Parramatta light rail in both an Easterly and Westerly Direction to connect the Western 

Sydney Parklands to Parramatta and then eastwards to the Olympic Park Lifestyle Super Precinct. 

This connection may potentially be run along the route of the Great Western Highway.  While we are not 

traffic experts, Sydney Zoo understands that traffic along this road has been reduced significantly since the 

construction of the M4 and as a consequence there are stretches of capacity underutilisation along this road.  

However we note in the short-term there may be some reversals of this trend due to the re-introduction of 

tolls on the M4. Also, over time population growth will logically see the traffic pressures on this road start to 

reassert themselves. 

Sydney Zoo queries whether there is an opportunity to convert this spacious multi lane road running through 

the spine of Western Sydney to an alternative, sustainable transport mode vis an extension of the Parramatta 

light rail.  Such a change would improve connectivity between businesses, tourism attractions and parks for 

the long term betterment of liveability in the area. 

Exploring linkages of this system to Badgerys Creek Airport should also be done to ensure that as a community 

we exploit the once in a lifetime opportunity that such infrastructure development represents. 

We thank the Commission for the opportunity to comment, and are supportive of the moves to develop a 

coherent, long term planning strategy for this area. 

Sincerely 

 

Jake Burgess, Managing Director 

 


