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Greater Cities Podcast Transcript  
Episode 2: Inclusive Cities – rebalancing opportunity 
 

[00:00]  

Dr Wendy Were:  This podcast was produced on the lands of the Gadigal people of the Eora 
Nation and the Burramattagal people of the Dharug nation. We acknowledge Australia’s First 
peoples as the traditional custodians of the lands and waterways. We pay respects to Elders 
past and present as the original storytellers and city shapers, and acknowledge that 
sovereignty of these lands has never been ceded. 

 
Nikia Clarke: We need to make sure that everybody has a chance to live here, that essential 
workers that the economy needs to thrive, have a place here. 

Natalie Walker: Our physical built environment is unwelcoming for people with disability. A lot 
of it's not safe for women. If a place is not built with you in mind, it can often exclude you.  

 
Dr Wendy Were: Welcome back to Greater Cities, a podcast about the future of cities. My name 
is Dr. Wendy Were, and I am your host.  

In the previous episode, we looked at multi-city regions and how other global cities are 
developing around the world. We also explored the Greater Cities Commission’s adoption of the 
city region concept, and how we are bringing it to life in Australia through creating a network of 
six connected cities. 

In this second episode, we'll explore the foundational principles of equity and justice, how our 
cities can provide social and economic justice, opportunity, and accessibility for everyone, why 
this is important and what this means for our communities and our collective success and 
prosperity.  

[01:50] 

The earlier 20th century was defined by rigid class, race, and gender divisions. Transformative 
historical shifts such as civil rights activism, and waves of feminism have endeavoured to forge 
more humanitarian and egalitarian societies. More recently, activism has transcended both city 
and national boundaries with high profile movements such as Black Lives Matter, Time's Up, and 
Me Too forging social change on and offline. 

These movements are a tangible expression of people's changed expectations for human 
rights, for women, people of colour, First Nations peoples, LGBTQI+ people and people with 
diverse abilities.  

But we still have a long way to go to create cities and societies that are truly equal. 

Around the world, the gap between the rich and poor in our cities is widening.  

In Australia, household wealth is still shared very unequally. A recent report showed that the 
richest 10% of households has almost half of all wealth, while the lower 60% has just 17% of all 
wealth.  
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The Greater Cities Commission believes that cities can only be resilient and competitive if 
people's need for housing, employment, and a sense of belonging are met, and wealth and 
opportunity are more equally shared.  

Natalie Walker: We have to accept that the playing field is not level. So we have to work out 
ways to level it out. 

Dr Wendy Were: That was Natalie Walker, Social Commissioner at the Greater Cities 
Commission. 

Natalie Walker: Economic justice and the justice component of that statement is about making 
sure that everyone in the economy has equal access – and I would actually say equitable access 
–  to opportunity. They are able to and enabled to flourish and that to enable that we can't 
achieve fairness, equity, and belonging if we forget the economic justice component. 

That's not just Aboriginal people in Australia. It's also women. It's also people with disability. It's 
Migrant groups. It's a whole range of people who  historically have been excluded.    

So economic justice is a really important point. And what that means for the city region is that 
we need to be making sure that when we are building new universities, or we are setting up new 
innovation precincts, that we are centring the participation and access of that infrastructure 
from the perspective of those who have been historically excluded.  

Dr Tim Soutphommasane: We're talking here about people having access to a certain level of 
quality of life in Sydney regardless of their geographic location, their socioeconomic 
background, their cultural background. 

Dr Wendy Were: Dr Tim Soutphommasane is a professor of practice at the University of Sydney 
and was Race Discrimination Commissioner at the Australian Human Rights Commission from 
2013 to 2018.  

Dr Tim Soutphommasane: Do we currently have an equitable city? I don't think there are many 
people in Sydney who would say that Sydney epitomises equity in any way. If anything, it 
epitomises in inequity and inequality. We've seen inequality grow in economic terms. You need 
only look at the disparity in incomes and the disparity in wealth, when you compare postcodes 
across the greater Sydney area. 

Dr Wendy Were: Inclusion can mean quite different things in different cities. Here's Dr. Tim 
Moonen, Managing Director of The Business of Cities, a London based consultancy that reports 
on global trends and innovation in cities. We met Tim in episode one, and he'll share more of his 
perspectives on inclusion here.   

Dr Tim Moonen: There are some places that are coming from a history of low investment, low 
infrastructure, and pretty high inequality. And then others are really coming from a place of 
high investment, relatively low inequality, and perhaps also lower diversity. 

So for some, the emphasis in building an inclusive city is on protecting the individual from 
discrimination, from unfairness, harm, and really acknowledging and repairing those historic 
injustices that scarred the city. For others, I think it means using the power of space in place to 
create more mix of use, deliver much better access to services and amenities and foster that 
social cohesion.  

And of course, in many cities these are woven in with the imperative to make the city 
somewhere people can afford, can put down roots, they can belong. There's no doubt that in 
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2022 we are seeing a much more concerted push wherever we look for cities to be more 
proactive and explicit about how to forge inclusion.  

Whether that means creating more shared value in places are built, whether it's embracing 
diverse perspectives in the way cities are planned and led, or working harder to ensure more 
people really are getting a foothold in the industries that are going to be reliable and well paid 
in the future.  

There's a great deal of innovation to share, I think in the way cities and communities are 
reimagining, rethinking, and then delivering around inclusion. 

Natalie Walker: Planning for a city region needs to be based on how lives are lived differently by 
different people. If we can really, truly embrace that in our planning for a city region, we're 
going to see things like different ways of designing homes and neighbourhoods based on multi-
generational living and needing to be connected to religious institutions and parks and health 
facilities and education facilities, the things that people need within their lives.  They can see 
their place and the things in their place reflected back at them. 

Streets and sidewalks are designed with wheelchairs in mind, for example, that car parks are 
designed with women's safety in mind. It seems like little things, but these are really important 
things when you're living your life. So I think that's a huge challenge, especially with how 
diverse the city region is.  

But I also see that if we get it right, it's the biggest opportunity.  

Dr Wendy Were: Everyone deserves a safe place to live. A world where only a few can afford 
housing isn't fair or just or sustainable.  

But most cities around the world are facing major challenges in providing safe and adequate 
housing for their people, especially cities that are growing rapidly and where affordable 
housing options are limited. 

Sean Gordon: It's very tough for people living in cities, and not just your large capital cities, such 
as Sydney, Melbourne and so on, but even in a place like Newcastle where the cost of living is 
increased exorbitantly, where people are struggling to get into affordable housing, and where 
they do get into affordable housing, it's generally on the fringes of those major cities.  

Dr Wendy Were: That was Sean Gordon, Managing Director of Gidgee Group, an indigenous 
business that advocates for improved outcomes for indigenous people and communities.  

Sean Gordon: So when we think about equitable living, people should be able to afford and live 
in those places where they work and near where they work. Unfortunately it's not the case for 
many, as living in some of those intercity areas is just too cost. And until we overcome that and  
address solutions around how do we make inner city living more affordable, then we'll always 
have the poorest of our societies living on the fringes, making it even more difficult for them to 
get into decent employment.  

Dr Wendy Were: Housing unaffordability is a much-discussed challenge for Australia, and it's an 
issue impacting quality of life in many other international cities. Here's Dr. Tim Moonen from The 
Business of Cities.  

Dr Tim Moonen: There's no doubt that over the last 20 years or so, and especially since Covid-19, 
the inflation, the unaffordability of the housing market has become a much more commonly 
shared concern in those larger high demand cities that we see around the world. There are 
clearly some familiar ingredients in all of these cities. 
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Constraints in the supply of housing in the city locations most people want to live in. There's 
been a long period where there were lower interest rates than the norm, and of course there's 
been a huge surge in popularity of housing as an asset class.  

And really the result of all of that has meant that younger people in larger numbers in many 
cities are permanently locked out or feel they are permanently locked out of the housing 
market, and as a result, boulder housing solutions are really being sought after, and it's a much 
more high octane political and planning priority in many cities and city regions. 

And I guess what's striking is that many now medium sized cities – in the USA, in Western 
Europe, parts of Asia Pacific – that were more immune to these kind of effects in previous 
cycles are now witnessing their version of an affordability crisis themselves.  

Nikia Clarke: As of right now, our median housing price in San Diego is almost $200,000 higher 
than it was pre-pandemic.    

Dr Wendy Were: Here's Nikia Clarke, Executive Director WTC within San Diego Regional 
Economic Development Corporation. 

Nikia Clarke: And that doesn't show any signs of abating. So there's no way we just build our 
way out of all of this in terms of the demand signalling. But at the same time, we need to figure 
out solutions that enable not just the region to accommodate that growth, but also to make sure 
that everybody has a chance to live here, that teachers and firefighters and essential services 
and workers that the economy needs to thrive, have a place here.   

Dr Wendy Were: Here's Ricardo Valente, Head of Economic Development at the City of Porto. 

Ricardo Valente: We have set up a program in terms of flexible housing so that the idea of the 
gentrification, the idea of the city centre as only a place for tourism is no more true. So we are 
buying land. We are buying houses and we have set up this program of affordable housing to 
bring young couples, young persons to the city centre. We all understand that housing is a long-
term thing. We don't have a silver bullet to be able to, through magic, to resolve the problems 
instantly. But I think that we have the process set in place to being able to manage well.  

[12:41] 

Dr Wendy Were: The distribution of housing within a city is also important. Forcing communities 
to live in restricted or segregated areas has long been a practice of social discrimination.  

Segregation has a long and deep history. Legal segregation only ceased in the US in 1964 and 
in South Africa in the early 1990s. Reconciling with this history is essential, as Tom Wright from 
New York's Regional Plan Association and Carolyn Grossman Meagher from New York City 
Department of City Planning explain.  

Tom Wright: At RPA, I talk proudly about our 99-year legacy, but some of that includes in the 
1930s and 40s and 50s, helping communities put in place racist zoning codes that would  
segregate formerly integrated communities and really push people out and do lots of other 
things that were terrible. 

Carolyn Grossman Meagher: With the murder of George Floyd, there's been a real reassessment 
and awakening regarding equity, racial equity in particular. And I would say that the effects and 
inequalities, particularly within land use, that have played out racially in our history and a real 
reckoning. 
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Dr Wendy Were: Australia also has a history of segregation. Sean Gordon talks more about this 
history.  

Sean Gordon: Historically Aboriginal people were being placed on missions and reserves and 
those missions and reserves just existed of Aboriginal people. It wasn't about bringing us into  
society. It was about segregating us from society. 

Dr Wendy Were: Tom, Carolyn and Sean talked to the development work to create more 
integrated communities.  

Tom Wright: So we've been looking at ways to create more integrated communities, and we 
came upon a real concern that in many of our mature and wealthy suburban communities, land 
use policies are so restrictive, in particular about adding secondary units. So we started 
partnering with a group called Desegregate Connecticut run by a visionary woman, Sara Bronin, 
to try and work at a grassroots level to educate people in Connecticut, which is probably one of 
the most segregated states in America. A series of changes to land use, including a piece which 
makes accessory dwelling units as of right state-wide. It's a way of diversifying communities. 
It's a way of allowing elderly people to stay in their homes for longer. It's the first real 
substantial sustained success we've seen in two generations on this. And I think that it's going 
to build from here and continue going.  

Carolyn Grossman Meagher: Our SoHo/NoHo rezoning and our Gowanus rezoning projects, two 
housing forward projects that are really looking to create more housing supply and more 
affordability  that planning really tries to acknowledge and reckon with these uncomfortable 
truths about where our affordability crisis comes from and place that demand on all of our 
neighbours to pull their weight.  

This is regionally an issue for us as well. Many states across US where we have cities that 
themselves have disproportionately housed a larger share of non-white and diverse populations, 
more vulnerable, and lower income populations. So part of the work that we also do is tracking 
that housing production at a regional scale and working to advocate at that state level to try 
and think about how housing obligations can change and how we bring our whole region to bear 
in that story.  

Sean Gordon: The best example of that, particularly in that Sydney area, is the Redfern Housing 
Company. They've done an amazing development right in the heart of Redfern for Aboriginal 
people as well as non-aboriginal people within that development, that in itself provides a safe 
space for Aboriginal people, but it also provides a space where they're easily able to access the 
places that they want to work and not just access within trains and driving, but within walking 
distance of their community. And that for me is important.  

When I look at the Darkinjung Land Council on the Central Coast, it did a major residential 
development. 10% of the development was set aside for Aboriginal housing and that 10% 
development was done in a way that we were blended across the community, across the 
development.  

So we are getting some real positive examples of where sustainable development is working for 
our people. Not just around renting, but also in Darkinjung’s development provided affordable 
housing that led to home ownership for their community. And so it's also about creating wealth 
for the first time in many of those families. 

Dr Wendy Were: Innovative approaches to housing can distribute the economic and social 
capital of home ownership more evenly, but also support people with varying incomes, ages, 
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cultures, and occupations to come together to form diverse neighbourhoods and, in turn, cities. 
Alongside housing, other aspects of city living provide the foundation for more equitable 
communities. 

Here's Dr. Tim Soutphommasane again. 

Dr. Tim Soutphommasane: The things that need to be at the top of the list if we're going to fix 
inequity would include things like transport and infrastructure, access to services. Ensuring that 
there are enough green spaces that families and people could enjoy,   

Dr Wendy Were: Here's Mateu Hernández, the CEO of Barcelona Global.   

Mateu Hernández: This wave of new talent coming and growing to Barcelona will need 
affordable housing and we will have to really see Barcelona as a metropolitan division with 
transport connecting all those dots in order to have really, better and affordable house. 

[18:25] 

Dr Wendy Were: Everyone needs good access to services like education and healthcare, 
childcare, transport and jobs, open and green space, as well as access to culture and 
entertainment.  

Here in the Six Cities Region, we are focused on creating inclusive, vibrant communities that 
connect people to the amenities of life within a 15 minute walk or cycle. One of the ways of 
achieving this is higher density development around public transport nodes connected to 
infrastructure.  

A similar approach is being taken in Paris, where they are planning for integrated development 
around train stations. Here's Celine Gipoulan from the Métropole du Grand Pari. 

Celine Gipoulon: There will be around 16 new stations around Paris. It's a huge opportunity for 
new developments and for conceiving new urban models. This land could have a leverage effect 
on the whole, metropolis. That's a certain.  

So now we have to focus about this urban development around the stations. There is no unique 
model. Each municipalities will have to develop its own project. Still, the Métropole is in our long 
term planning documents, the SCOT. The SCOT gives a few principles that could be reproduced 
from one station to another. A few of these principles are environmental exemplarity, mixed-use 
development, developing park and public amenities where they are lacking, most specially 
health services in deprived areas, and also social housing where it's so lacking also.  

Dr Wendy Were: With the challenges of distance always being a key consideration in Australia, 
the ability to travel quickly and conveniently is critical to the liveability of our cities.  

Here's Mike Mrdak, chair of NEC Australia and New Zealand  

Mike Mrdak: To have that connectivity taking place – at the moment's predominantly road in the 
future, it'll be rail – which provides enormous connection opportunities, right across networks, 
which really means that some of our most disadvantaged communities can actually travel much 
more easily and much more cheaply to jobs, to social connections, to families. That makes for a 
better regional environment, as well as a better urban environment. 

Dr Wendy Were: And the soul of a city matters. Post Covid, cities need to be much more than 
places where people commute to work and consume. In Oslo, Norway, Øyvind Såtvedt explains 
how they are reimagining the central city area as a destination for recreation, leisure, and arts 
and culture.  
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Øyvind Såtvedt: People are using the city centre perhaps even more now than before the 
pandemic for leisure, for restaurants, culture.  We also recently opened the big new museum 
which is dedicated to Edvard Munch and his art, and alongside that we have the new opera 
house, which is also fairly new. A new public library, which is really state of the art. So this really 
been invested in lot of culture in the city centre of Oslo. But also you see are several new 
restaurants and other leisure activities in the city centre. We now even have saunas, several 
saunas in the Oslofjord where people all year round can have their sauna and jump right into the 
Fjord. That way of using the city is really on the rise. 

Dr Wendy Were: Here's Vincent Gollain, Head of Economy, Institut de Paris Region talking about 
place. 

Vincent Gollain: When we ask them question they said, we would like to  find more green 
spaces. We would like to have place to share our moments, fun with friends, et cetera. So they 
would like to find more liveable cities, in fact. So that's why, we think, that we have to re-invent 
the city  but also all the region by acting on public spaces in order to change public spaces. 
Some of them are very functional, so it's easy to move, but it's not easy often to live. So we have 
to invest in this public spaces to create the new atmosphere. 

[22:38] 

Dr Wendy Were: One of the main reasons people are drawn to live in cities is to access work 
opportunities. Even in this age of knowledge work and digital connectivity, cities remain 
attractive to talent, representing concentrated centres of opportunity.  

In San Diego, they are thinking ahead to provide skills, talent, and work opportunities to develop 
a talent pipeline for the future.    

Here's Nikia Clarke again. 

Nikia Clarke: We need to really focus on young San Diegans that are growing up here as our 
next big asset we need to unleash.   

We have an equity problem in San Diego in terms of pathways into the innovation economy. Only 
14% of Hispanic and Latinos have a bachelor's degree or higher, and one in three San Diego 
ones is Hispanic or Latino. So by the time today's young people enter the world of work more 
than half of our talent pool will be black and Latino. 

So we've got to make sure that those are the people that are prepared to take on the 
opportunities in the innovation ecosystem. It's the only way we remain competitive.  

So if we do that, we do two things. We create a more equitable and inclusive San Diego, and we 
also are able to meet the talent demand that is coming. 

Dr Wendy Were: And in Miami, they are busy planning for the future of the city's children. This is 
Matt Haggman from Opportunity Miami at The Beacon Council.  

Matt Haggman: We're launching a new initiative here in Miami called Opportunity Miami, which 
is an effort all about sort of, as we think around the long-term future, as we think about Miami 
2040, when the young child in Miami today is ready to enter the workforce. What will that child, 
then 20 something year old, find? And as we think about, really one of the fundamental 
questions is around inclusion. I think what we're looking at presents one of the great 
challenges, right. Miami already suffers from a great socioeconomic divide.   

Our greatest challenge is really presenting our biggest opportunities. 
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If we deliver on achieving real inclusion and driving real social mobility, that presents the 
opportunity to create a uniquely diverse and skilled workforce. I think it's really going to require 
a portfolio approach, and that is upskilling programs, certificate programs, online learning, 
bootcamps. All of that will really have to be done at significant scale.  

[25:01] 

Dr Wendy Were: We've looked at the issue of wealth disparity and the benefits for everyone 
when the gap is reduced. We've explored the crisis in housing. We've seen how integrated 
neighbourhoods, transport and work opportunities need to be developed with an equity lens to 
create great cities. 

But so often, it is powerful economic forces that need to be addressed if we are serious about 
fairness and equity. Issues like redressing the impact of racist economic laws and practices. 
Emilie de Rosenroll shares the work they're doing with indigenous communities in Canada.  

Emilie de Rosenroll: What do we have to do in terms of economic reconciliation? Indigenous 
peoples have a right to an economy. And so what does that mean? Well, it's really created a lot 
of very interesting conversations around, what is prosperity and what is an economy supposed 
to do for us? And so we've actually taken a lot of inspiration from some conversations, to look at 
what we might what we call a more sustainable economy, or priorities like the blue economy or 
the green economy and all of these things that are infused in an indigenous worldview. 

We have actually nine First Nation communities as part of our region of just under 400,000 
people. That represents about 10,000 people, but from seven years ago, when we formed our 
Alliance, it was made part of our constitution that, that they have an equal seat at the table 
regardless of the population base. The pandemic has, again, highlighted that some of the ways 
that we've been doing it aren't working, so we need to add more capacity, more focus to it, more 
intentionality to making sure that we're leveling the playing field. 

Dr Wendy Were: Here in Australia, we also need to develop partnerships to accelerate economic 
justice for First Nations peoples and communities. 

Sean Gordon: There needs to be a greater appreciation and a greater respect for the potential 
of Aboriginal land owners. Those lands today of substantial value, I'd like to see the 
governments doing greater work in supporting Aboriginal landowners’ development to address 
some of the housing crisis right across, um, New South Wales at the moment.   

Dr Wendy Were: There are other complex issues in relation to wealth redistribution. Eleanor 
Sharpe talks to these challenges in Philadelphia. 

Eleanor Sharpe: My biggest, like intellectual challenge lately, which I'm trying to wrap my brain 
around, is to look at how to leverage for a community which was underserved previously, and 
now there's a transformation because of new investment by developers. How this value not just 
going the pockets of the developer or the property owners, but how can a portion of that be 
leveraged for the community? Which says to developers, that there's no anti-development here, 
like this is a good thing, but simultaneously it comes with some responsibility to provide   
reward to the folks who have persevered over the decades when it wasn't good. 

Dr Wendy Were: While economic redistribution is often seen as a wicked problem, Emma Frost, 
Director of Innovation at the London Legacy Development Corporation sees cause for optimism.  

Emma Frost: There is now a willingness to want to invest in doing things better and securing 
better outcomes with the money that organisations have got to invest. And we haven't 
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necessarily had that willingness before. And I think the fact that COP 26 was cited as the 
‘finance COP’, you know, that was the kind of headline label it was given, is another indicator of 
the fact that we do now have investor markets and finance models that are crowding into this 
space of climate and social challenges where they've not really been that present before.  

And I take that with some kind of warm comfort, because I hope that if we can better link the 
financial models and move where the money wants to go and make the money move to where 
we need to go, then actually we are going to be able to drive these really critically important 
climate and social injustice agendas much, much further. 

[29:12] 

Dr Wendy Were: All of these economic changes are critical to building a future for any city 
region, including here in Australia. But even when we reach greater economic balance and more 
distributed wealth, there is another element of city life that is essential for liveable cities.  

It has many names and nuances, but it is centred on the idea of social cohesion, which promotes 
tolerance, acceptance and belonging. A sense of belonging is empowering and sustaining, but a 
lack of belonging can have a soul-destroying impact on individuals, communities, and cities. 

Here’s Natalie Walker, sharing her perspectives on belonging. 

Natalie Walker: Belonging is really important to me, on a professional and personal level. I think,  
of that saying: the political is personal. And I think for me, belonging is about that for me 
because my personal experience in my early years and growing up as a youngster and then 
teenager was one of not of belonging. 

And what that meant for me was I didn't feel welcome in a whole lot of places and spaces. The 
only place I felt welcome was my family and my own kin group really. There were a whole lot of 
places that I wasn't welcome, that my family wasn't welcome.  

I'm really conscious that for my own experience, that was less direct and less confrontational 
than what my father had experienced when he was my age and my grandparents had 
experienced. We have come a long way now, but there are still places and experiences in the 
city region where there are unspoken rules about ‘this is a place only for this type of person and 
others are not welcome here’. 

Muslim communities in Western Sydney grow up being told that you are not welcome and you 
don't go to the beaches in the Eastern suburbs. That is just, that's just not fair.  

We saw that our physical built environment is unwelcoming for people with disability. A lot of 
it's not safe for women. If a place is not built with you in mind, it can often exclude you. If we 
don't think about everyone who lives in our community, then we are at risk of creating spaces 
and places where people feel like they don't belong.  

We can't have fairness and inclusion without belonging. 

Everyone needs to feel like every part of the city is theirs.  

Dr Wendy Were: A sense of belonging can take a long time to build up in a community or city 
region. Psychologists tell us it is intrinsically tied to social identity and it is also one of the most 
crucial aspects in encouraging people to care about and participate in their community.  

Here’s Tim Soutphommasane again. 
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Dr Tim Soutphommasane: It requires as well, a mindset. Decision makers being alive to the very 
large differences in experience that people have living in this one city called Sydney. We've got 
to think as well of the repair that we need to do to our social fabric.  

We're now two and a half years into this COVID 19 pandemic. But last year when we had 
lockdowns instituted in Sydney, there were two kinds of lockdowns instituted. That differential 
treatment has undoubtedly weakened the fabric of the city, because if you ever needed 
convincing that there were two cities within Sydney or that some were more equal than others 
within Sydney, that was it. 

There are many lessons that we can learn from others, but one of the key characteristics of any 
city that manages this issue well is its leaders are prepared to listen to those from marginal and 
vulnerable positions and are prepared to change how they make decisions, how they plan their 
cities and how they deliver their services. 

Sean Gordon: For me, culture is important. The sort of global talk at the moment is ‘ESG’. ESG is 
environmental, social and, governance.  ESG seems to forget about community or culture. It's 
important that whatever we do into the future, that we ensure that, one, we're able to create a 
sense of community, but also where people from all different nationalities are able to engage, 
participate and feel a sense of belonging, into those spaces.    

Dr Wendy Were: Matilda Harry is co-chair of the Greater Cities Commission's Youth Panel. 

Matilda Harry:  The city's benefits should be evenly distributed for everyone to have the 
opportunity to thrive. Everyone should have access to opportunity, to quality of life irrelevant of 
their post codes. I see it in my own community. I live out on the outskirts of the Western 
Parkland City and we struggle a little bit with a lack of, you know, digital and physical 
connectivity.  

Dr Wendy Were: Maha Abdo is the Chief Executive officer of Muslim Women Australia and has 
spent the past 40 years serving her community. 

Maha Abdo: I wholeheartedly believe a city has a heart and a soul. So this is where it all begins. 
You know, you go into a place where you feel, ‘oh, I've been there before’. You realise it's not just 
about the signage, it's not about the images, but it is about having recreational spaces where 
it's welcoming of all, like whether you're wearing the burqa, whether you're wearing hijab, 
whatever you want to wear.  

It starts going into your local supermarket, feeling comfortable enough to be yourself.  
Accessing legal services, accessing health services, and accessing your local shops and 
restaurants. Buy your cup of coffee and just sit there without having to worry that someone's 
going to look at you funny, differently. 

Dr Wendy Were: For some people, the sense of being in a place they feel they don't belong is 
not just a fleeting experience, but a daily occurrence. 

Maha Abdo: Going to a festival and a marketplace, when you feel like you're an outcast, you. 
You don’t know whether people accept you or not. That's real for many young people and older 
people and different faiths, different cultures.   

Dr Wendy Were: And Maha Abdo has ideas on how we can create a greater sense of belonging 
for more people, including recognising that we all have a part to play in making our places and 
spaces connected and welcoming. 
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Maha Abdo: Making our cities welcome is really very simple. Going back to simple ways of 
reducing harm, the early intervention and preventative stuff, so we don't have to worry about 
social cohesion later on when things happen or become in crisis. By the language that we utilise 
in promoting our cities and engaging within the inhabitants of a city – I use the word inhabitant 
because it's more than just us people. There are the plants, there are the animals, there's the 
water streams. There's the air that we breathe. All of that needs to be in equilibrium in the same 
space. 

I think this is where a message needs to come out, where access and equitable spaces and 
interaction doesn't mean that you have to move out of your space to allow someone else to 
come in. No one is taking anyone else's place. 

Dr Wendy Were: Creating a city where everyone feels like they belong may seem a utopian 
ideal, but the evolution of cities has always been founded on aspirational goals. 

Before we close this segment on belonging and inclusivity, here's Natalie Walker again talking 
of the benefits of a city that places belonging and acceptance at its centre.  

Natalie Walker:  And in fact, that's what actually makes us all so much better. It just brings so 
much more to our lives to fully embrace different cultures, different languages, different 
generations, different ways of living, different ways of knowing and being. And that just makes 
us richer as a people. It nourishes our soul. It makes us so much more sophisticated and mature, 
and it's exciting to think about being that way in the future. I don't think we're there yet, but I 
see a city region where we truly embrace all of our communities. We'll just be so much richer 
for it. 

[38:06] 

Dr Wendy Were: In the next episode of Greater Cities, we discuss what many have described as 
the greatest challenge of our time: climate change.  

We'll look at the journey to net zero emissions, creating a circular economy, and the task of 
regenerating our cities. And how in Australia we have much to learn from the wisdom of our 
First Nations peoples in caring for Country. We hope you'll join us.   

       
Thanks for listening to Greater Cities, a podcast about the future of cities. You can find show 
notes for each episode and learn more about the work of the Greater Cities Commission and our 
vision for our city region at Greater Cities.au. 

If you like this podcast, please like, review and share with your colleagues, friends, and family, 
and anyone who cares about the future of cities.  

This podcast was produced by the Greater Cities Commission in partnership with The Business 
of Cities. We would like to thank the many experts from around the world and here in Australia 
for their contributions. 


